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  Foreword 

  

 The Official Language Resolution dated 18
th

 January, 1968 as adopted by both the  

Houses of Parliament states: 

 

 “The House resolves that a more intensive and comprehensive programme shall be 

prepared and implemented by the Government of India for accelerating the spread and 

development of Hindi and its progressive use for the various official purposes of the Union and 

an Annual Assessment Report giving details of the measures taken and the progress achieved 

shall be laid on the Table of both the Houses of Parliament…….” 

 It is in consonance with the provisions of the said Resolution that an Annual 

Programme for the promotion and progressive use of the Official Language Hindi is prepared 

every year for implementation by the Central Government Offices and Public Sector 

Banks/Undertakings, keeping in view their geographic location in the three Regions, into which 

the country is divided. The Annual Programme for the year 2017-18 is being issued in the same 

order.  The demarcation of the country into three Regions has been made depending on the 

extent of preponderance to which Hindi is spoken and written in the given Region.  The details 

of three Regions viz. A, B and C are as follows: 

Region States/Union Territories falling in the Region 

 

A 

 

States of Bihar, Chhattisgarh, Haryana, Himachal Pradesh, Jharkhand, 

Madhya Pradesh, Rajasthan, Uttar Pradesh, Uttarakhand, National Capital 

Territory of Delhi and Andaman & Nicobar Islands Union Territory 

 

B 

 

States of Gujarat, Maharashtra and Punjab and Union Territories of 

Chandigarh, Daman & Diu and Dadra & Nagar Haveli 

 

C 

 

All other States not included in the ‘A’ and ‘B’ Regions or Union Territories 

 

Progress has been made in the progressive use of Hindi in official business.  However, 

targets are still to be achieved. Use of Hindi in the Government Offices have increased, 

substantial business is still being done in English. The objective is that normally Hindi be used 

in all Government business to the maximum extent possible. This will be in keeping with the 

spirit of the Constitution. Needless to say that doing official work in the peoples’ Language 

will speed-up development and bring transparency in administration.  
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प्राक् कथन 

  हदनांं 18 जनवरी, 1968 ंो संसद ंे दोनों सदनों द्वारा पाररि राजभाषा संंल्प में 
य  व्यक्ि कंया गया  ै कं: 
 

     "य  सभा संंल्प ंरिी  ै कं ह दंी ंे प्रसार एव ंर्वंास ंी गति बढाने  ेि ुिथा संघ 
ंे र्वलभन्न राजंीय प्रयोजनों ंे लिए इसंे उत्िरोत्िरकप्रयोग  ेि ुभारि सरंार द्वारा एं 
अधधं ग न एवं व्यापं ंायषक्रम िैयार कंया जाएगा और उसे ंायाषन्न्वि कंया जाएगा और 
कंए गए उपायों एवं ंी गई प्रगति ंी र्वस्ििृ वार्षषं  मूल्यांंन ररपोर्ष संसद ंे दोनों सदनों 
ंे पर्ि पर रखी जाएगी.........."  
  

    उक्ि संंल्प ंे उपबंधों ंे अनुसार ेंं द्र सरंार ंे ंायाषियों और सावषजतनं क्षेत्र ंे 
बैंं ों/उपक्रमों द्वारा ंायाषन्वयन ंे लिए राजभाषा ह दंी ंे प्रसार और प्रगामी प्रयोग ंे लिए 
वार्षषं  ंायषक्रम िैयार कंया जािा  ै ।क इसंे लिए ह दंी बोिे जाने और लिखे जाने ंीक
प्रधानिाकंे आधार पर न्जन िीन क्षेत्रों ंे रूप में देश ंे राज्यों/संघ राज्य क्षेत्रों ंो धिन्ननिक 
कंया गया  ै, उनंी भौगोलिं न्स्थति ंो ध्यान में रखा जािा  ै।कवषष 2017-18कंाकवार्षषं क
ंायषक्रमकइसीकक्रमकमेंकजारीककंयाकजाकर ाक  ैक।कइन िीनों क्षेत्रों, यथाक - 'ं','ख' और 'ग' ंा 
र्ववरण इस प्रंार  ै:- 
 
क्षेत्र क्षेत्र में शालमि राज्य/संघ राज्य क्षेत्र 

ं बब ार, छत्िीसगढ,  ररयाणा, ह माििक प्रदेश, झारखंड, मध्यक प्रदेश, राजस्थान, उत्िरक प्रदेश, 

उत्िराखंडकराज्यकऔरकअडंमानकिथाकतनंोबारकद्वीपकसम ू, राष्ट्रीयकराजधानीकक्षेत्रकहदल्िी, सघंक
राज्यकक्षते्र।क 

ख गजुराि, म ाराष्ट्रकऔरक पजंाबक राज्यक िथाक िंडीगढ,क दमणकऔरक दीवक िथाक दादराक एवकं नगरक
 वेिीकसघंकराज्यकक्षेत्रक। 

ग 'ं' औरक'ख' क्षते्रकमेंकशालमिकन ींककंएकगएकअन्यकसभीकराज्यकयाकसघंकराज्कयकक्षते्र।क 

 

    कक       सरंारीकंामंाजकमेंकह दंीकंेकप्रगामीकप्रयोगकंेकक्षेत्रकमेंकप्रगतिक ुईक ै,ककंंिुकअबकभीकिक्ष्कयक
प्राप्किकन ींक कंएकजाकसंेक ैंक ।कसरंारीकंायाषियोंकमेंक ह दंीकंाकप्रयोगकबढाक  ैक कंंिुकअभीकभीक
ब ुि-साकंामकअगें्रजीकमेंक ोकर ाक ै।किक्ष्कयकय क ैककंकसरंारीकंामंाजकमेंकसामान्कयि:कह दंीकंाक
प्रयोगक ोक।कय ीकसंर्वधान ंीकमूिकभावनाकंेकअनुरूपक ोगा।कं नेकंीकआवश्कयंिाकन ींक ैककंक
जनिाकंीकभाषाकमेंकसरंारीकंामंाजकंरनेकसेक र्वंासकंीकगतिकिेजक ोगीकऔरकप्रशासनकमेंक
पारदलशषिाकआएगीक।क 
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          In the present era, no language can survive without being associated with scientific, 

InformationTechnology and all technical subjects. Hence, usage of Hindi needs to be encouraged 

in scientific, Information Technology and technical subjectsक toक the maximum in 

Ministries/Departments/Office/Undertakings.क Official Language Hindi has a comprehensive 

dictionary and it is potentially viable to incorporate scientific, Information Technology and 

technical subjects. For maximum usage of Hindi in scientific and technical subjects, it should be 

written in easy and simple manner so that common man can gain sufficient knowledge about 

scientific and technical subjects too. It is evident that dueक to availability of Informationक
Technology facilities including computers, e-mail and websites in the Ministries/Deptt./Central 

Govt. offices/Undertakings, it has become easier to maximize the usage of Hindi in scientific and 

technical subjects. 

   

  कककThe following points in the Annual Programme deserve utmost attention:- 

 

 It is necessary that Presidential orders issued on all the nine volumes of the report of the 

Committee of Parliament on Official Language be complied with by the Ministries/Deptts./ 

Offices etc. 

 

 Available Information Technology aids including computers, e-mails and websites may be used 

to promote the use of Hindi. 

 

 Necessary steps should be taken to get scientific and technical literature prepared in Hindi by 

the concerned departments and made available for the use of public. 

 

 Hindi teaching scheme is proposed to end in calendar year 2025. Therefore Hindi language, 

Hindi Typing/ Stenography training may be expedited and all concerned should be trained 

within stipulated time period so that the targets are achieved within the prescribed time frame. 

 

 A new training programme “PARANGAT” has been introduced by Central Hindi Training 

Institute/Hindi Teaching Scheme, Department of Official Language in the year 2015-16. The 

classes of training programme “PARANGAT” shall be organized by Central Hindi Training 

Institute/Hindi Teaching Scheme during office working hours. 

 

 All the employees of Ministries/Departments, its attached and subordinate offices, 

PSUs/Statutory bodies/Enterprieses/Agencies/Corporations under the control of Central 

Government and nationalized banks, having working knowledge of Hindi are eligible for 

training programme “PARANGAT”. The syllabus of “PARANGAT” is mainly exercise based 

in which 80% of total training period is fixed for exercise and remaining 20% is fixed for 

discussion on theoretical programme. Central Hindi Training Institute/Hindi Teaching Scheme 

conducts the training programme “PARANGAT” under two systems: 
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          विषमानक युगकमेंकंोईकभीकभाषाक वैज्ञातनं,क सूिनाकप्रौद्योधगंीकिथाकिंनींीक र्वषयोंक सेक जुडके
बबनाक न ीकं पनपक संिीक ।क इसलिएक सभीक मंत्राियों/र्वभागों/ंायाषियों/उपक्रमोंक मेंक वैज्ञातनं,क सूिनाक
प्रौद्योधगंीकिथाकिंनींीकर्वषयोंकमेंकह दंीकंे प्रयोगकंोकअधधंकसेकअधधंकबढानेकंीकआवश्कयंिाक
 ै।क राजभाषाक ह दंीक ंाक शब्कदंोशक ब ुिक व्कयापंक  ैक िथाक य क वैज्ञातनं,क सूिनाक प्रौद्योधगंीक िथाक
िंनींीकर्वषयोंकंोकसमाह िकंरनकेमेंकसमथषक ैक।कव्कयाव ाररंकरूपकसेकअधधंकसेकअधधंकह दंीकंाक
प्रयोगकंरनेकंेकलिएकभाषाकंोकसरिकएवंकस जकरूपकमेंकलिखाकजाएकिाकंकआमकजनिाकंोकवैज्ञातनंक
िथाकिंनींीकर्वषयोंकंेकबारेकमेंकपयाषप्किकरूपकसेकजानंारीकप्राप्किक ोकसंे।कजैसाककंकय कसुस्कपष्ट्कर्क ैक
कंकविषमानकसमयकमेंकिगभगकसभीकमंत्राियों/र्वभागों/ ेंं द्रीयकंायाषियों/उपक्रमोंकमेंकंमकप्कयूर्र,कई-मेि,क
वेबसाइर्कसह िकसूिनाकप्रौद्योधगंीकसुर्वधाएंकउपिब्कधक ोनेकसेक वैज्ञातनंकिथाकिंनींीक र्वषयोंकमेंक
अधधंकसेकअधधंकह दंीकंाकप्रयोगकंरनाकऔरकभीकआसानक ोकगयाक ैक। 

 
ककककककवार्षषं कंायषक्रमकंेकसंबंधकमेंकतनमकनलििखिकबबदंकुर्वशषेकरूपकसेकर्विारणीयक ैं:- 
 

 य कजरूरीक ैककंकसंसदीयकराजभाषाकसलमतिकंीकररपोर्षकंेकनौकखडंोंकपरकजारीककंएकगएकराष्ट्रपतिकंेक
आदेशोंकंाकमंत्राियों/र्वभागों/ंायाषियोंकद्वाराकअनुपािनककंयाकजाएक। 

 ंमकप्कयूर्र,कई-मेिकऔरकवेबसाइर्कसह िकउपिब्कधकसूिनाकप्रौद्योधगंीकसुर्वधाओकंंाकअधधंकसेकअधधंक
उपयोगकंरिेक ुएकह दंीकमेंकंामकंोकबढायाकजाएक। 

 संबंधधिकर्वभागकवैज्ञातनंकवकिंनींीकसाह त्कयकह दंीकमेंकछपवांरकउसेकजनसाधारणकंेकउपयोगक ेिकु
उपिब्कधकंरवानेकंेकलिएकआवश्कयंकउपायकंरें। 

 ह दंीकलशक्षणकयोजनाकंैिेंडरकवषषक2025कमेंकसमाप्किककंयाकजानाकप्रस्किार्विक ै।कइसलिएकह दंीकभाषा,क
ह दंीक रं्ंण/आशुलिर्पक संबंधीक प्रलशक्षणक ंायषक मेंक िीव्रिाक िाएंक औरक सभीक संबंधधिोंक ंोक प्रलशक्षण 
हदिवानेक ंाकंायषक समय-सीमाक मेंक पूणषक ंरेंक िाकंक ित्कसंबंधीक िक्ष्कयोंकंोक तनधाषररिक समय-सीमाक मेंक
प्राप्किककंयाकजाकसंे। 

 ेंं द्रीयक ह दंीक प्रलशक्षणक ससं्कथान/ह दंीक लशक्षणक योजना,क राजभाषाक र्वभागक द्वाराक वषषक 2015-16क मेंक
‘पारंगि’क नामंक प्रलशक्षणक ंायषक्रमक आरंभक कंयाक गयाक  ै।क इसंीक ंक्षाएंक ेंं द्रीयक ह दंीक प्रलशक्षणक
संस्कथान/ह दंीकलशक्षणकयोजनाकद्वाराकंायाषियकसमयकमेंकसंिालििकंीकजाएंगी।क 

 इसकप्रलशक्षणकपाठ्यक्रमकमेंक ेंं द्रकसरंारकंेकसभीकमतं्राियों/र्वभागोंकिथाकउनंेकसंबद्धकवकअधीनस्थक
ंायाषियों,क ेंं द्रकसरंारक ंेकस्वालमत्वकअथवाक तनयंत्रणाधीनकसावषजतनंकक्षेत्रक ंेक उपक्रमों/सांर्वधधंक
तनंायोंक/उद्यमों/अलभंरणों/तनगमोंकिथाकराष्ट्रीयंृिकबैंं ोंकंेकह दंीकमेंकंायषसाधंकज्ञानकप्राप्िकसभीक
ंालमषं कपारंगिकपाठ्यक्रमकंेकप्रलशक्षणक ेिुकपात्रक ोंगेक।कराजभाषाकर्वभागकद्वाराकसंिालििक‘पारंगि’क
ंायषक्रमकंाकपाठ्यक्रमकमुख्यिःकअभ्यासकआधाररिक ैकन्जसमेंकंुिकप्रलशक्षणकसमयकंा क00क प्रतिशिक
समयकअभ्यासकंेकलिएकऔरकशषे 20क कप्रतिशिकसमयकसैद्धांतिंकपाठ्यक्रमकपरकििाषकंेकलिएकतनधाषररिक
 ै।क ेंं द्रीयकह दंीकप्रलशक्षणकसंस्थान/ह दंीकलशक्षणकयोजना,कराजभाषाकर्वभागकद्वाराकसंिालििक‘पारंगि’क
ंायषक्रमकतनमनलििखिकदोकव्यवस्थाओंकंेकअनुसारकसिंालििककंयाकजािाक ै- 
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 (i)  In the first system this programme shall be completed intensively in 20 working days (160 

Hours). 

 
(ii)  In the second system this programme shall have classes of 1 hour daily or 1½ hour every 

alternate day. Under this system, programme shall be completed in 5 months.   

Traditionally, on completion of the syllabus under the present system an examination shall be 

conducted. 

 
 Personnel connected with Official Language work should be well versed in activities of the  

respective departments so that they may discharge their responsibilities more efficiently. 

 

 Ministries/Departments/Offices should conduct seminars relating to their subjects in Hindi 

medium. 

 

 Maximum number of officers/personnel should be nominated for training. Official 

Language Inspections of different Central Govt. Offices/Banks/PSUs offices should be 

conducted by concerned officers and by senior officers (D.S/Dir./JS) of Department of 

Official Language. 

 

 Ministries/Departments have to ensure constitution/re-constitution of Hindi Advisory 

Committees at the earliest and ensure that Hindi Advisory Committee meetings are held 

regularly. Decisions taken in the meetings are to be fully complied with. 

 

 The meetings of Town Official Language Implementation Committee (TOLIC) should be 

held on regular basis and the senior officers (DS/Dir./JS) of the Department of Official 

Language should also participate in these meetings from time to time. 

 

 The Official Language Policy of the Union is based on encouragement and motivation. 

However, the compliance of the instructions relating to Official Language should be 

ensured strictly. Ministries/Departments/Offices may consider initiating disciplinary 

proceedings in case of willful non-compliance of the orders relating to Official Language. 

 

 Ministries/Departments need to give special attention on development of IT system  

pertaining to Official Language. All the computers are to be equipped with necessary 

facilities so that working in Hindi is possible and E-mail/Electronic messages etc. may be 
ensured to contain maximum use of Hindi in the Inter-Ministerial/Inter-Departmental 

correspondences along with correspondences with private parties.  
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(i) प्रथमकव्कयवस्कथाकमेंकय कंायषक्रमकग नकरूपकसेक20 ंायषहदवसोंक(160कघरें्)कमेंकपरूाक ोगाकऔरक 
 

(ii) द्र्विीयकव्कयवस्कथाकमेंकइसकंायषक्रमकमेंकप्रतिहदनक1कघंरे्कअथवाकएंांिरकहदवसोंकमेंकडढेकघंरे्क
ंीकंक्षाएंक ोंगी।कइसकव्कयवस्कथाकमेंकय कपाठ्यक्रमक5कमा कमेंकपूराक ोगाक। 

 

कककककपाठ्यक्रमकंीकसमान्प्किकपरकविषमानकव्कयवस्कथाकंेकअिंगषिकपरंपरागिकआधारकपरकपरीक्षाकिीक
जाएगी। 

 राजभाषाक ंायषक सेक संबंधधिक अधधंाररयोंक ंोक र्वभागक ंेक समस्किक ंायषं िापोंक सेक पररधििक
ंरायाकजानाकआवश्कयंक ै,कन्जससेककंकवेकअपनेकदातयत्कवकअ्कछीेकिर कतनभाकपाएंक। 

 

 मंत्रािय/र्वभाग/ंायाषियकअपनेक र्वषयोंकसेकसंबंधधिकसंगोन्ष्ट्किीयांक ह दंीकमाध्कयमकमेंकआयोन्जिक
ंरेंक। 

 

 प्रलशक्षणक  ेिुक अधधंक सेक अधधंक अधधंारी/ंमषिारीक नालमिक कंएक जाएंक िथाक संबंधधिक
अधधंाररयोंकद्वाराकवकराजभाषाकर्वभागकंेकवररष्ट्किीकअधधंाररयोंक(उ.स/तन./सं.स.)कद्वाराक ेंं द्रक
सरंारकंेकर्वलभन्कनकंायाषियों/बैंं ों/उपक्रमोंकंाकराजभाषाकसंबंधीकतनरीक्षणककंयाकजाए। 

 

 मंत्रािय/र्वभागकअपनेकय ांकह दंीकसिा ंारकसलमतियोंकंाकगिीन/पुनगषिीनकअर्विंबकंरिेक ुएक
उनंीकबैिींकतनयलमिकआधारकपरकंरानाकसुतनन्श्कििकंरेंक।कबैिींकमेंकलिएकगएकतनणषयोंकंाक
पूरीकिर कअनुपािनककंयाकजाएक। 

 

 नगरक राजभाषाक ंायाषन्कवयनक सलमतियोंक (नरांास)क ंीक बैिींोंक ंाक तनयलमिक आधारक परक
आयोजनककंयाकजाएकिथाकइनमेंकराजभाषाकर्वभागकंेकवररष्ट्किीकअधधंारीकभीकसमय-समयकपरक
भागकिें। 

 

 संघकंीक राजभाषाक नीतिकंाकआधारक प्रेरणाकऔरक प्रोत्कसा नक  ैक ।क िथार्प,क राजभाषाक संबंधीक
अनुदेशोंक ंाक अनुपािनक दृढिापूवषं क कंयाक जानाक िाह एक ।क जानबूझंरक राजभाषाक संबंधीक
आदेशोंकंीकअव ेिनाकंेकलिएकमंत्रािय/र्वभागकअनुशासनात्कमंकंारषवाईकंरनेकपरकर्विारकंरक
संिेक ैंक। 

 मंत्राियों/र्वभागोंक द्वाराक राजभाषाक सेक संबंधधिक सूिनाक प्रौद्योधगंीक प्रणािीक ंेक र्वंासक परक
र्वशषेकध्कयानकदेनेकंीकआवश्कयंिाक ै।कशि-प्रतिशिकंमकप्कयरू्रोंकमेंकह न्कदीकमेंकंामकंरनेकंीक
सुर्वधाकर्वंलसिकंीकजाएकिथाकअिंरकमंत्राियी/कअिंरकर्वभागीयकपत्रािारोंकंेकसाथ-साथकगैर-
सरंारीकसंगिीनोंकंेकसाथककंएकजानेकवािेकपत्रािारोंकमेंकई-मेि/इिेक्करॉतनंकसंदेशोंकआहदकमेंक
अधधंकसेकअधधंकह दंीकंाकप्रयोगकसुतनन्श्कििककंयाकजाए।क 
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  The Department of Official Language has developed an online web-based system for  receiving 

Quarterly Progress Report and Annual Assessment Report. Henceforth, all Central Govt. 

Offices/Undertakings/Banks etc. are required to send the said reports to the Department through 

the online system only. The system is available at the Department’s website 

www.rajbhasha.gov.in. 

 In the meetings of the Hindi Advisory Committee constituted in the Central Ministries / 

Departments, the checklist of important points submitted by Department of Official Language for 

the consideration of the honorable members should be kept in view. This is available at the website 

of the Department of Official Language www.rajbhasha.gov.in. 

 The objective of formation of Town Official Language Implementation Committees (TOLIC) is 

to provide a joint forum for encouraging the use of Official Language in the offices of the Central 

Government /Public Sector Undertakings /Nationalized Banks across the country and for removing 

the difficulties being faced in the implementation of the Official Language Policy. In this forum, 

the officers of the Offices/ Undertakings/Banks through deliberations and exchange of information 

of the best practices adopted by them for increasing the use of Hindi can  improve the level of their 

respective achievements. In a year, two meetings of the committee are to be organized. First 

meeting is required to be organized within two months of the formation and the second meeting is 

to be organized after six months, thereof. The months for the meeting of the committee are 

earmarked as per the calendar issued by the Department of Official Language.  Office Heads of the 

offices of the Central Government /Undertakings /Banks located in the particular town are required 

to personally attend the meetings of the committee as under Rule 12 of the Official Languages 

Rules, 1976, the Administrative Head has been entrusted with the responsibility for the 

implementation of the Official Language Policy of the Union and compliance of the orders issued 

in this regard from time-to-time. Officers of the Department of the Official Language 

(Hqrs)/Official Implementation Offices attend these meetings. The Town Official Language 

Implementation Committee which performs the best in increasing the use of Official Language as 

per the norms fixed by the Department of the Official Language is awarded with “Rajbhasha Kirti 

Puraskar”  at National level and “Rajbhasha Puraskar” at Regional level.  In order to conduct the 

proceedings properly, checklist of the relevant points to be considered in the meetings of the 

TOLIC is provided at the time of formation of the TOLIC. 

 

 Superseding the order issued on recommendation No. 70 of 8
th

 part of the Committee of 

Parliament on Official Language, comments made at recommendation No. 48 and 88 of 9
th

 part 

have been accepted subject to the modification that the advertisements published in 

English/Regional Languages shall mandatorily be published in Hindiकalso.  

 

 In the Hindi newspapers, advertisement should be given in Hindi only and in English newspapers 

these should be only in English. When advertisements are given in English newspapers, then at the 

end of the advertisement, it should be invariably mentioned that the Hindi version of the 

notification/advertisement/circular regarding vacancy is available on the website. For this complete 

link should also be provided. 
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 तिमा ीकप्रगतिकररपोर्षकऔरकवार्षषं कमलू्कयांंनकररपोर्षकप्राप्किकंरनेक  ेिकुराजभाषाकर्वभागकनेकएंकवेबक
आधाररिकऑनिाइनकलसस्कर्मकर्वंलसिकंरवायाक ैक।क ेंं द्रकसरंारकंेकसभीकंायाषियों/उपक्रमों/बैंं ोंकसके
अपेक्षक्षिक ैककंकआगेकसेकसभीकररपोर्षकराजभाषाकर्वभागकंोकउपरोक्किकऑनिाइनकलसस्कर्मकंेकमाध्कयमक
सेक ीकभेजेंक।कय कलसस्कर्मकर्वभागकंीकवेबसाइर् www.rajbhasha.gov.inकपरकउपिब्कधक ै! 

 ेंं द्रीयकमतं्राियों/र्वभागोंकमेंकगहिीिकह दंीकसिा ंारकसलमतियोंकंीकबिैींोंकमेंकराजभाषाकर्वभागकद्वाराक
माननीयकसदस्कयोंकंेकर्विाराथषकहदएकगएकम त्कवपणूषकबबदंओुकंंीकिैं-लिस्कर्कंोकध्कयानकमेंकरखाकजाए।क
य कराजभाषाकर्वभागकंीकवबेसाइर्कwww.rajbhasha.gov.inकपरकभीकउपिब्कधक ै। 

 नगरकराजभाषाकंायाषन्वयनकसलमतियोंक(न.रा.ंा.स.)कंोकबनानेकंाकउद्देश्यक ेंं द्रकसरंारकंेकदेशकभरकमेंक
फैिेकंायाषियों/उपक्रमों/बैंं ोंकआहदकमेंक राजभाषाक ंेकप्रयोगकंोक बढावाक देनेकऔरकराजभाषाकनीतिक ंेक
ंायाषन्वयनकंेकमागषकमेंकआनेकवािीकंहिीनाइयोंकंोकदरूकंरनेकंेकलिएकएंकसयंकु्िकमिंकप्रदानकंरनाक
 ै।कइसकमिंकपरकंायाषियों/उपक्रमों/बैंं ोंकआहदकंेकअधधंारीकह दंीकंेकप्रयोगकंोकबढानेकंेकलिएकििाषक
िथाक उत्ंृष्ट्र्क ंायष-प्रणालियोंक ंीक जानंारीक ंाकआदान-प्रदानक ंरक अपने-अपनेक उपिन्ब्धक स्िरक मेंक
सधुारकिाकसंिके ैं।कवषषकमेंकसलमतिकंीकदोकबिैी ेंं कआयोन्जिकंीकजािीक ैं।कप्रथमकबिैींकगिीनकंेकदोक
मा कंेकअदंरकवकदसूरीकउसंेकछःकमा कपश्िािकंीकजानीकअपेक्षक्षिक ै।कसलमतिकंीकबिैींोंकंेकलिएक
मा ोंकंाक तनधाषरणक राजभाषाक र्वभागकद्वाराकजारीक ंैिेंडरक ंेकअनसुारक कंयाकजािाक  ै।कसलमतिकंीक
बिैींोंकमेंकनगरकर्वशषेकमेंकन्स्थिक ेंं द्रकसरंारकंेकंायाषियों/उपक्रमों/बैंं ोंकआहदकंेकंायाषियकप्रमखुोंक
द्वाराकस्वयकंभागकिेनाकअपके्षक्षिक ैकक्योंकंकराजभाषाकतनयम,क1976कंेकतनयमक12कंेकि िकसघंकंीक
राजभाषाक नीतिक ंेक ंायाषन्वयनक औरक इसक सबंधंक मेंक समय-समयक परक जारीक ंायषं ारीक आदेशोंक ंेक
अनपुािनकंाकउत्िरदातयत्वकंायाषियकप्रमखुकंोकसौंपाकगयाक ै।कराजभाषाकर्वभागक(मखु्यािय)/क्षेत्रीयक
ंायाषन्वयनकंायाषियोंक ंेकअधधंारीकभीकइनकबिैींोंकमेंकभागकिेिके  ैं।क राजभाषाक र्वभागकद्वाराकियक
कंएकगएकमानदंडोंकंेकअनसुारकराजभाषाकह दंीकंेकप्रयोगकंोकबढानेकंीकहदशाकमेंकसवोत्ंृष्ट्र्कंायषकंरनेक
वािीकनगरकराजभाषाकंायाषन्वयनकसलमतियोंकंोकराष्ट्रीयकस्िरकपरक “राजभाषाकंीति षकपरुस्ंार”किथाक
क्षेत्रीयक स्िरक परक “राजभाषाक परुस्ंार”क देंरकसममातनिक कंयाकजािाक  ै।क न.रा.ंा.स.कंीक बिैींोंकमेंक
र्विाराथषकबबदंओुंकंीकिैंकलिस्र्कन.रा.ंा.स.कंेकगिीनकंेकसमयकआवश्यंकंारषवाईकसतुनन्श्ििकंरनेक
 ेिकुउपिब्धकंराईककजािीक ैक।क 

 ससंदीयकराजभाषाकसलमतिकंीकलसफाररशोंकंेकखंडक0कंीकलसफाररशकसखं्याक70कपरकजारीकआदेशकंाक
अधधक्रमणकंरिके ुएकखंडक9कंीकलसफाररशकसखं्याक40कएवं 00क कपरकंीकगईकससं्कितुियांकइसकसशंोधनक
ंेकसाथकस्कवींारकंीकजािीक ैंककंक ेंं द्रकसरंारकंेकमतं्राियों/र्वभागों/ंायाषियों/उपक्रमोंकआहदकद्वाराकजोक
भीक र्वज्ञापनकअगं्रजेी/क्षेत्रीयकभाषाओंकमेंक हदएकजािके ैं,कउन्क ेंक ह दंीकभाषाकमेंकअतनवायषकरूपकसेक हदयाक
जाएगाक। 

 ह दंीकंेकसमािारकपत्रोंकमेंकह दंीकमेंक ीकर्वज्ञापनकहदएकजाएंकिथाकअगं्रेजीकसमािारकपत्रोंकमेंकअगं्रेजीकमेंक
र्वज्ञापनकहदएकजाएंक। जबकअगं्रेजीकसमािारकपत्रोंकमेंकर्वज्ञापनकहदएकजािके ैंकिोकर्वज्ञापनकंेकअिंकमेंक
य कअवश्यकउल्िेखकंरकहदयाकजाएककंक“अधधसिूना/र्वज्ञापन/ररन्क्िकसबंधंीकपररपत्र”कंाकह दंीकरुपांिरक
वेबसाइर्कपरकउपिब्धक ै।कइसकंेकलिएकपणूषकलि ंं कभीकहदयाकजाए। 
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For increasing the use of Official Language Hindi in official work, inter alia, it is necessary to 

impart training through Hindi medium to all the employees in all the training institutes of the 

Central Government. At present it has been observed that the employees are imparted training 

through English medium only despite the availability of Hindi training material. As a result, the 

employees are not able to carry out the official work in Hindi. By imparting induction training 

and in-service training through Hindi medium, employees and officers will beक capable of 

carrying out the work originally in Hindi. In all the training programmes of the Central 

Government, targets for imparting training through Hindi medium compulsorily, have been 

fixed for the region A / B / C in this Annual Programme. Necessary guidelines are required to 

be issued to the respective training centres for the compliance in this regard. 
 

The Department of Official Language seeks whole-hearted and voluntaryकsupport of all 

Ministries/Departments, Public Sector Banks and Undertakings in providing greater space to 

Hindi in their day to day work, consistent with the Constitutional and statutory obligations 

casted upon each of us and the targets indicated in this Annual Programme for the year 2017-

18. 

 

 

 

               MARCH, 2017                   MINISTER OF STATE (R) 

  MINISTRY OF HOME AFFAIRS 

                                                                                                                         GOVERNMENT OF INDIA 
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 सरंारीकंामंाजकमेंकराजभाषाकह दंीकंेकप्रयोगकंोकबढानेकंेकलिएकअन्यकंेकसाथ-साथकय क
आवश्यंक  ैक कंक ेंं द्रकसरंारक ंेकसभीकप्रलशक्षणकसंस्थानोंकमेंकसभीकंालमषं ोंकंोक ह दंीक ंेक
माध्यमकसेकप्रलशक्षणकहदयाकजाएक।कविषमानकमेंकय कदेखाकजािाक ैककंकह दंीकप्रलशक्षणकसामग्रीक
ंीकउपिब्धिाकंेकबावजूदकंालमषं ोंकंोकप्रलशक्षणकअगें्रजीकमेंकहदयाकजाकर ाक ैकन्जसंेकंारणक
वेकसरंारीकंामंाजकह दंीकमेंकन ींकंरकपािेक।कंमषिाररयोंकिथाकअधधंाररयोंकंोकआरंलभंक
प्रलशक्षणकवकसेवांािीनकप्रलशक्षणकह दंीकमेंकहदएकजानेकसेकव कमूिकरूपकसेकह दंीकमेंकंायषकंरनेक
मेंकसक्षमक ोकस ेंं गेंक।क ेंं द्रकसरंारकंेकसभीकप्रलशक्षणकंायषक्रमोंकमेंकअतनवायषकरूपकसेकह दंीक
माध्यमकसेक हदएकजानेकवािेकप्रलशक्षणकंायषक्रमोंक ंेक लिएकं/ख/गकक्षेत्रोंकमेंकइसकबारकिक्ष्य 
तनधाषररिक कंयाकगयाक  ैक ।क तनदेशोंक ंेकअनुपािनक  ेिुकअपनेकअधीनस्थकप्रलशक्षणक ेंं द्रोंकंोक
आवश्यंकहदशा-तनदेशकजारीकंरनेकंीकआवश्यंिाक ै। 

राजभाषाक र्वभागकसभीक ेंं द्रीयकमंत्राियों/र्वभागों/ंायाषियोंकऔरकसावषजतनंकक्षेत्रक ंेक
बैंं ोंक एवंक ेंं द्रीयक उपक्रमोंक सेक समस्किक ंायषपालिंाक ंोक राजभाषाक प्रयोगक सबंंधीक सौंपेक गएक
संवैधातनंक औरक सांर्वधधंक दातयत्कवोंक ंेक तनष्ट्कपादनक मेंक औरक वषषक 2017-18क ंेक वार्षषं क
ंायषक्रमकमेंकउन्ल्कििखिकिक्ष्कयोंकंीकपूति षकंीकहदशाकमेंकअभीष्ट्कर्कवकस्कवैन््कछंकसमथषनकंीकआशाक
औरकअपेक्षाकंरिाक ैक। 

 
 
    ककककककककमािष,क2017             ग ृ राज् य मतं्री (आर) 

                                                            ग ृ मतं्रािय, भारत सरकार 
 
 
 
 
 
 
 
 
 

कककककककककककककककककककककककक 
कककककककककककककककककककककककककककककककककककक 
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IMPORTANT DIRECTIONS REGARDING  

OFFICIAL LANGUAGE POLICY 

 

1. Under section 3(3) of the Official Language Act, Resolutions, General Orders, Rules, 

Notifications, Administrative and Other Reports, Press Communiqués, Administrative and 

Other Reports and Official Papers to be laid before a House or Houses of Parliament, Contract, 

Agreements, Licenses, Permits, Tender Notices and Forms of Tender should invariably be, 

issued bilingually.  For any violation, the officer signing such documents will be held 

responsible. 
 

2. The answers of question papers, except that of the compulsory paper of English, should also be 

allowed to be written in Hindi in recruitment examinations of subordinate services and such 

question papers should be made available both in Hindi and English. In interviews too, there 

should invariably be option to converse in Hindi. 

 

The candidates should have the option to answer the question papers of all the in-service, 

departmental and promotion examinations (including All India Level Examinations) of all the 

Ministries, Departments of the Central Govt. and its Attached and Subordinate Offices and of all 

Corporations, Undertakings, Banks etc. owned or controlled by the Central Govt., in Hindi. The 

question papers should compulsorily be set in both the languages (Hindi and English). In 

interviews, the candidate should have the option to answer in Hindi. 

3. Scientists etc. should be motivated and encouraged to read their research papers in the Official 

Language Hindi in all the scientific/technical seminars and discussions etc. Research papers 

should relate to the main subjects of the Ministry/ Department and Office concerned. 

 

4. Every type of training, whether of long-term or of short term, should generally be imparted 

through Hindi medium in ‘A’ and ‘B’ Regions. To impart training in ‘C’ Region the training 

material should be prepared both in Hindi and in English and made available to the trainees in 

Hindi or in English as per their requirements. 

 

5. So long as the prescribed targets regarding Hindi typists and Hindi stenographers are not 

achieved in the Central Govt. offices, only Hindi typists and Hindi stenographers should be 

appointed. 

 

6. International Treaties and Agreements should invariably be prepared both in Hindi as well as in 

English. There should be authentic translations of Treaties and Agreements entered into, in 

other countries and they should be kept on file for record. 

 

7. Under rule 10 (4) of the Official Language Rules, 1976,  the following items of work should be 

done in Hindi in the branches of the notified banks- 
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राजभाषा नीतत संबंधी प्रमुख तनदेश 

1.क क राजभाषाक अधधतनयम,क 1963 ंीक धारा 3(3) ंेक अिंगषिक संं ल्प,क सामान्यक आदेश,क तनयम, 
अधधसिूनाएं,क प्रशासतनंक वकअन्यक ररपोर्ें,क प्रेसक र्वज्ञन्प्ियां, ससंदक ंेक कंसीक सदनकयाक दोनोंक सदनोंक ंेक
समक्षक रखीक जानेक वािेक प्रशासतनंक िथाक अन्कयक ररपोर्ेंक सरंारीक ंागजाि, सरं्वदा, ंरार,क अनजु्ञन्प्ियां,क
अनजु्ञा-पत्र, तनर्वदाकसिूनाएंकऔरकतनर्वदाकप्रपत्रकद्र्वभार्षंकरूपकमें, अगं्रेजीकऔरकह दंीकदोनोंकमेंकजारीककंएक
जाएंक।ककंसीकप्रंारकंेकउल्किघंनकंेकलिएक स्किाक्षरकंरनेकवािेकअधधंारीकंोकन्जमकमेदारकिी रायाकजाएगाक। 
 
2.कअधीनस्कथकसेवाओंकंीकभिीकपरीक्षाओंकमेंकअगं्रेजीकंेकअतनवायषकप्रश्कनकपत्रकंोकछोडंरकशषेक र्वषयोंक ंेक
प्रश्कनकपत्रोंकंेकउत्किरकह दंीकमेंकभीकदेनेकंीकछूर्कदीकजाएकऔरकससेकप्रश्कनकपत्रकद्र्वभाषीकरूपकसेक ह दंीकिथाक
अगं्रेजीक दोनोंक भाषाओकं मेंक उपिब्कधक ंराएक जाएकं ।क साक्षात्कं ारक मेंक भीक वािाषिापक मेंक ह दंीक माध्कयमक ंीक
उपिब्कधिाकअतनवायषकरूपकसेकर नीकिाह एक। 

 

ककक ेंं द्रकसरंारकंेकसभीकमतं्राियों,कर्वभागोंकिथाकउनसकेसबंद्धकऔरकअधीनस्कथकंायाषियोंकिथाक ेंं द्रकसरंारक
ंेक स्कवालमत्कवक मेंक याक तनयतं्रणाधीनक तनगमों,क उपक्रमों,क बैंं ोंक आहदक मेंक सभीक सेवांािीनक र्वभागीयक िथाक
पदोन्कनतिकपरीक्षाओंकमेंक(अिखिकभारिीयकस्किरकंीकपरीक्षाओंकसह ि)कअभ्कयधथषयोंकंोकप्रश्कनकपत्रोंकंेकउत्किरक
ह दंीकमेंकभीक देनेकंीकछूर्कदीकजाएक।कप्रश्कनकपत्रकअतनवायषि:कदोनोंकभाषाओंक(ह दंीकऔरकअगं्रेजी)कमेंकियैारक
ंराएकजाएंक।कज ांकसाक्षात्कं ारकलियाकजानाक ो,कव ांकभीकप्रश्कनोंकंेकउत्किरकह दंीकमेंकदेनेकंाकर्वंल्कपकहदयाक
जाएक। 

 

3.क क सभीक प्रंारक ंीक वजै्ञातनं/िंनींीक सगंोन्ष्ट्किीयोंक िथाक पररििाषओंक आहदक मेंक वजै्ञातनंोंक आहदक ंोक
राजभाषाक ह दंीकमेंकशोधकपत्रकपढनेक ंेक लिएकप्ररेरिकऔरकप्रोत्कसाह िक कंयाकजाएक ।कउक्किकशोधकपत्रकसबंद्धक
मतं्रािय/र्वभाग/ंायाषियकआहदकंेकमखु्कयकर्वषयकसेकसबंधंधिक ोनेकिाह एक। 
 
4.कक ‘ं’किथाक ‘ख’कक्षेत्रोंकमेंकसभीकप्रंारकंाकप्रलशक्षण,किा ेकव कअल्कपावधधकंाक ोकअथवाकदीघाषवधधकंा,क
सामान्कयि:कह दंीकमाध्कयमकसके ोनाकिाह एक।क‘ग’कक्षेत्रकमेंकप्रलशक्षणकदेनेकंेकलिएकप्रलशक्षणकसामग्रीकह दंीकऔरक
अगें्रजीकदोनोंकभाषाओंकमेंकियैारकंराईकजाएकऔरकप्रलशक्षणाथीकंीकमांगकंेकअनसुारक ह दंीकयाकअगें्रजीकमेंक
उपिब्कधकंराईकजाएक। 
5.कक ेंं द्रकसरंारकंेकंायाषियोंकमेंकजबकिंकह दंीकरं्ंणकंरनेकवािेकवकह दंीकआशलुिर्पंकसबंधंीकतनधाषररिक
िक्ष्कयकप्राप्किकन ींकंरकलिएकजाि,ेकिबकिंकउनमेंकंेविकह दंीकरं्ंणकंरनेकवािेकवकह दंीकआशलुिर्पंक ीक
भिीककंएकजाएं। 
6.ककअिंराषष्ट्करीयकसधंधयोंकऔरकंरारोंकंोकअतनवायषकरूपकसेकह दंीकऔरकअगं्रजेीकदोनोंकभाषाओंकमेंकियैारकंरायाक
जाए।कर्वदेशोंकमेंकतनष्ट्कपाहदिकसधंधयोंकऔरकंरारोंकंेकप्रामािणंकअनवुादकियैारकंरांेकररंॉडषकंेकलिएकफाइिक
मेंकरखेकजाएकं। 
7.ककराजभाषाकतनयम,क1976कंेकतनयमक10(4)कंेकअिंगषिकअधधसधूििकबैंं ोंकंीकशाखाओंकमेंकतनमकनलििखिक
ंायषकह दंीकमेंककंएकजाए-ं 
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 कक 

     Applications filled by customers in Hindi and Demand Drafts issued on applications filled 

in English with the consent of the customers , Payment Order, Credit Card, Debit Card, all 

kinds of lists, returns, fixed deposit receipts, communications etc regarding cheque-book., 

entries in daily Ledger, Muster, Despatch Book, Pass Book, entries in Log Book, work relating 

to priority areas, security and customer services, opening of new accounts, writing addresses on 

envelopes, work relating to travelling allowance, leave, provident fund, house building 

advance, documents related to medical facilities for the employees, agenda and minutes of the 

meetings. 

8.   Stationery items, name plates, notice boards, forms, procedural literature, rubber-stamps, 

invitation cards etc. of all the Ministries/Departments including Indian Offices located abroad, 

should invariably be got prepared both in Hindi and  English. 

9.    Non-Statutory procedural literature like rules, codes, manuals, standard forms etc. may be 

sent to the Central Translation Bureau for translation, by the concerned Ministries/ Offices, 

Departments etc. 

10.  Officers/ employees associated with translation work & implementation of Official 

Language Policy may be nominated for compulsory Translation Training in the Central 

Translation Bureau. Officers/ employees having knowledge of Hindi and English both at degree 

level whose services are likely to be utilized for such work by the office may also be nominated 

for translation training.    

 

11.    The officers of IAS and other All India Services are imparted compulsory training in 

Hindi during their training in Lal Bahadur Shastri National Academy of Administration, 

Mussoorie so that they could make use of it in official work. However, most of the officers do 

not use Hindi in their official work after joining the service. As such officials/employees 

working under them do not get the right message. Consequently, Hindi is not used in official 

work to the extent required. It is the Constitutional obligation on senior officials of 

Ministries/Departments/ Offices/Undertakings to make progressive use of Hindi in their official 

work. This in turn will motivate the officials/employees working under them, thereby giving 

impetus to the compliance of the Official Language Policy. 

12.    All the Ministries/Departments etc. should widely promote and propagate the various 

incentive schemes in their respective attached and subordinate Offices in order to accelerate the 

use of Hindi, so that maximum number of officials/employees are benefited by these schemes 

and Hindi is increasingly used in official work. 

 

-7- 

 



 
 

      कककग्रा ंोंकद्वाराकह दंीकमेंकभरेकगएकआवेदनोंकऔरकग्रा ंोंकंीकस मतिकसकेअगं्रजेीकमेंकभरेकगएकआवेदनोंक
परकजारीककंएकजानेकवािेकमांगकड्राफ्र्,कभगुिानकआदेश,कके्रडडर्कंाडष,कडबेबर्कंाडष,कसभीकप्रंारकंीकसधूियां,क
र्ववरिणया,ंसावधधकजमाकरसीदें,किैंकबुं कसबंधंीकपत्रकआहद,क दैतनंकब ी,कमस्कर्र,कप्रेषणकब ी,कपासकबुं ,क
िॉगकबुं कमेंकप्रर्वन्ष्ट्कर्या,ंकप्राथलमंिाकप्राप्किकक्षेत्र,कसरुक्षाकएवकंग्रा ंकसेवाकसबंधंीकंायष,कनयेकखािकेखोिना,क
लिफाफोंकपरकपिके लिखना,कंमषिाररयोंकंेकयात्राकभत्कि,ेकअवंाश,कभर्वष्ट्कयकतनधध,कआवासकतनमाषणकअधग्रम,क
धिकंत्कसाकसबंधंीकंायष,कबिैींोंकंीकंायषसिूी,कंायषवतृ्किकआहदक। 

0.क र्वदेशक न्स्कथिक भारिीयकंायाषियोंक सह िक सभीक मतं्राियों/र्वभागोंकआहदकंीक िेखनकसामग्री,क नामक पट्ट,क
सिूनाक पट्ट,क फामषक प्रकक्रयाक सबंधंीक साह त्कय,क रबडकंीक मो रें,क तनमतं्रणक पत्रकआहदकअतनवायषक रूपक सके ह दंी-क
अगं्रेजीकमेंकबनवाएकजाएंक। 
 
9.क क भारिक सरंारक ंेक मतं्राियों,क ंायाषियों,क र्वभागों,क बैंं ो,क उपक्रमोंकआहदक द्वाराक असारं्वधधंक प्रकक्रयाक
साह त्कयकजैसेकतनयम,कंोड,कमनैअुि,कमानंकफामषकआहदकंाकअनवुादकंरानेकंेकलिएक ेंं द्रीयकअनवुादकब्कयरूोक
ंोकभेजाकजाएक। 

 
10.कअनवुादकंायषकिथाकराजभाषाकनीतिकंेकंायाषन्कवयनकसेकजुडकेसभीकअधधंाररयों/ंमषिाररयोंकंोक ेंं द्रीयक
अनवुादकब्कयरूोकमेंकअतनवायषकअनवुादकप्रलशक्षणक ेिकुनालमिककंयाकजाए।कससेकअधधंाररयों/ंमषिाररयोंकंोकभीक
अनवुादकंेकप्रलशक्षणकपरकनालमिककंयाकजाकसंिाक ै,कन्जन्क ें स्कनािंकस्किरकपरकह दंी-अगं्रेजीकदोनोंकभाषाओकं
ंाकज्ञानक ोकिथाकन्जनंीकसेवाओंकंाकउपयोगकंायाषियकद्वाराकइसकंायषकंेकलिएककंयाकजाकसंिाक ैक। 

 
11.कभारिीयकप्रशासतनंकसेवाकऔरकअन्कयकअिखिकभारिीयक सेवाक ंेकअधधंाररयोंक ंेक लिएकिािकब ादरुक
शास्कत्रीकराष्ट्करीयकप्रशासनकअंादमी,कमसरूीकमेंकप्रलशक्षणकंेकदौरानकह दंीकभाषाकंाकप्रलशक्षणकअतनवायषकरूपकसके
हदयाकजािाक ैकिाकंकसरंारीकंामंाजकमेंकवकेइसंाकप्रयोगकंरकस ेंं क।किथार्प,कअधधंाशंकअधधंारीकसेवाक
मेंकआनेकंेकपश्किािकसरंारीकंामंाजकमेंकह दंीकंाकप्रयोगकन ींकंरिके।कइससेकउनंेकअधीनकंायषकंरकर ेक
अधधंाररयों/ंमषिाररयोंकमेंकस ीकसदेंशकन ींकजािा।कपररणामस्कवरूप,कसरंारीकंामंाजकमेंकह दंीकंाकप्रयोगक
अपेक्षक्षिकमात्राकमेंकन ींक  ोकपािा।कमतं्राियों/र्वभागों/कंायाषियों/उपक्रमोंकआहदक ंेकवररष्ट्किीकअधधंाररयोंकंाक
य कसवंधैातनंकदातयत्कवक ैककंकव कअपनेकसरंारीकंामंाजकमेंकअधधंकसकेअधधंकह दंीकंाकप्रयोगकंरेंक।क
इससेक उनंेक अधीनकंायषक ंरक र ेक अधधंाररयों/ंमषिाररयोंक ंोक प्रेरणाक लमिेगीक िथाक राजभाषाक नीतिक ंेक
अनपुािनकमेंकगतिकलमिेगीक। 
 
12.ककसभीकमतं्रािय/र्वभागकआहदकह दंीकंेकप्रयोगकंोकबढावाकदेनेकंेकलिएकििाईकगईकर्वलभन्कनकप्रोत्कसा नक
योजनाओंकंाकअपनेकसबंद्धकएवकंअधीनस्कथकंायाषियोंकमेंकभीक व्कयापंकप्रिार-प्रसारकंरेंक िाकंकअधधंकसके
अधधंकअधधंारी/ंमषिारीकइनकयोजनाओंकंाकिाभकउिीाकस ेंं कऔरकसरंारीकंामंाजकमेंकअधधंकसकेअधधंक
ंायषकह दंीकमेंक ोक। 
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13.  Quarterly Progress Reports should be made available online to the Official Language 

Department within 30 days following the expiry of each quarter.   

 

14. With a view to sensitize the officials/employees about the Official Language Policy of 

the Government, it is necessary that the review of progress made in the implementation of 

Official Language Hindi in Official work is not confined to the meetings of the Official 

Language Implementation Committees. In order to make its monitoring more effective, it is 

necessary to regularly discuss it in detail in every meeting convened by the Administrative 

Head of the Ministries/Departments/Offices and to include it as a standing item of the agenda. 

  

15.   To overcome the difficulties faced by various offices in doing the official work in Hindi, 

new guidelines have come into effect forthwith to organize Hindi workshops. According to 

new guidelines, the duration of workshop should be - minimum one working day. Minimum 

two third of the time of workshop shall be devoted to the actual practice of doing the official 

work in Hindi on the subjects related to that office. The “KARYASHALA SANDARSHIKA” 

prepared by the Deptt. of Official Language is now available on the website.  

16.  The officers/employees handling Hindi work including training and workshops should also 

be provided good and sufficient space and other necessary facilities to sit in the office to 

facilitate them to discharge their duties properly. 

 

17.  Ministries/Departments/Offices etc. should regularly nominate their employees to the 

different training programmes of the Department of Official Language and direct them to be 

present in the classes regularly, to take training with sincerity and write the examination.  Any 

instance of discontinuing training or not writing the examination should be severely dealt with.   

 

18.  Translators should be provided with help literature, standard dictionaries (English-Hindi, 

Hindi-English) and other technical glossaries, so that they may use them in their translation 

work.  

 

19.  All the Ministries/Departments/Offices etc. should make available the facility of computer 

for the use of "Leela (Learning Indian Language Through Artificial Intelligence) Hindi 

Prabodh, Praveen and Pragya" software etc. for the benefit of the officers/employees nominated 

for training in Hindi.  
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13.ककतिमा ीकप्रगतिकररपोर्षकऑनिाइनकलसस्कर्मकद्वाराकप्रत्कयेंकतिमा ीकंीकसमान्प्किकंेक30कहदनकंेकभीिर 
राजभाषाकर्वभागकंोकउपिब्कधकंराकदीकजाएक। 

14.ककसरंारकंीकराजभाषाकनीतिकंेकप्रतिकअधधंाररयों/ंमषिाररयोंकंोकसगु्रा ीकबनानेकंीकदृन्ष्ट्कर्कसेकय क
आवश्कयंक ैककंकसरंारीकंामंाजकमेंकराजभाषाकह दंीकंेकंायाषन्कवयनकमेंक ुईकप्रगतिकंीकसमीक्षाकंोकमात्रक
राजभाषाकंायाषन्वयनकसलमतिकंीकबिैींोंकिंक ीकसीलमिकनकरखाकजाएक।कइसकसबंधंकमेंकमॉनीर्ररगंकंोक
औरक अधधंक प्रभावीक औरक ंारगरक बनानेक ंेक लिएक य क जरूरीक  ैक कंक मतं्राियों/र्वभागों/ंायाषियोंक ंेक
प्रशासतनंकप्रधानोंकद्वाराकिीकजानेकवािीकप्रत्कयेंकबिैींकमेंकइसकपरक तनयलमिकरूपकसेक र्वस्कििृकििाषकंीक
जाएकऔरकइसेकंायषसिूीकंीकएंकस्कथायीकमदकंेकरूपकमेंकशालमिककंयाकजाएक। 
 
15.क क ह दंीक मेंक ंायषकंरनेक मेंकआक र ीकंहिीनाइयोंकंोक दरूकंरनेक ंेक लिएकआयोन्जिकंीकजानेक वािीक
ंायषशािाओकंंेकसबंधंकमेंकजारीककंएकगएकनयेकहदशा-तनदेशोंकंेकअनसुारकंायषशािाकंीकन्कयनूिमकअवधधक
01कंायषक हदवसकंीक ोगी।कंायषशािाकमेंकन्कयनूिमकदोक ति ाईकसमयकंायषशािाकसेकसबंधंधिकर्वषयोंकपरक
ह दंीकमेंकंायषकंरनेकंाकअभ्कयासकंरवानेकमेंकिगायाकजाएक।कराजभाषाकर्वभागकद्वाराकंायषशािाकमेंकप्रयोगक
 ेिकु‘ंायषशािाकसदंलशषं ा’कवेबसाइर्कपरकउपिब्कधकंरवाईकगईक ैक। 
 
16. प्रलशक्षणकऔरकंायषशािाओंकसह िकराजभाषाकह दंीकसबंधंीकंायषकंरकर ेकअधधंाररयों/ंमषिाररयोंकंोक
ंायाषियकमेंकबिैीनेकंेकलिएकअ्कछाकवकसमधुििकस्कथानकएवकंअन्यकआवश्यंकसरु्वधाएंकभीकउपिब्कधकंराईक
जाएंकिाकंकवेकअपनेकदातयत्कवोंकंाकतनवाष किीीेंकिर कसकेंरकस ेंं क। 
 
17.क राजभाषाक र्वभागक द्वाराक ििाएकजाक र ेक र्वलभन्कनक प्रलशक्षणकंायषक्रमोंक मेंक मतं्रािय/र्वभाग/ंायाषियक
आहदकतनयलमिकरूपकसेकअपनेकंमषिाररयोंकंोकनालमिकंरेंकऔरकनालमिकंमषिाररयोंकंोकतनदेशकदेंककंकवेक
तनयलमिकरूपकसेकंक्षाओंकमेंकउपन्स्कथिकर ें,कपरूीकित्कपरिाकसेकप्रलशक्षणकप्राप्किकंरेंकिथाकपरीक्षाओंकमेंकबिैीें Iक
प्रलशक्षणकंोकबीिकमेंकछोडनेकयाकपरीक्षाओंकमेंकनकबिैीनेकवािेकमामिोंकंोकंडाईकसेकतनपर्ाकजाएक। 
 
18.क क अनवुादंोंक ंोक स ायंक साह त्कय,क मानंक शब्कदंोशक (अगं्रेजी-ह दंीक वक ह दंी-अगं्रेजी)क िथाक अन्कयक
िंनींीकशब्कदावलियांकउपिब्कधकंराईकजाएंकिाकंकवेकअनवुादकंायषकमेंकइनंाकउपयोगकंरकस ेंं । 
 
19.कसभीकमतं्रािय/र्वभाग/ंायाषियकआहदकह दंीकमेंकप्रलशक्षणकंेकलिएकनालमिकअधधंाररयों/ंमषिाररयोंकंेक
िाभकंेकलिएक ‘िीिा’क(ितनिंगकइंडडयनकिैंगकवेजकरू ूकआहर्षकफलशयिकइंरे्लिजेंस)कह दंीकप्रबोध,कप्रवीणकवकप्राज्ञक
आहदकसॉफ्र्वेयरकंेकउपयोगकंेकलिएकंमकप्कयरू्रकंीकसरु्वधाकउपिब्कधकंरवाएंक। 
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20.   All the Ministries/Departments/Offices etc. should encourage writing of original book in 

Hindi on subjects concerned to them and take necessary steps to enrich their Departmental 

Glossaries.  

 

21. Emphasis should be given on the use of popular words in our routine work so that citizens 

have an access to Government Policies/Programmes. 

  

22.   All the Ministries/Departments/Offices etc. should, at their training institutes for Central 

Services, make arrangements for training in Rajbhasha Hindi, at par with the level of 

arrangements at Lal Bahadur Shastri National Academy of Administration and prepare  

literature on their subjects so that after training the officers/employees may be able to carry out 

their work in Official Language Hindi easily. All the training programmes should be prepared 

in audio-visual form through the use of multimedia projectors, laptops etc. 

23.     Hindi magazines are being published by all the Ministries/Departments/Offices/ 

Institutions etc. in their offices to generate working environment in Hindi. General activities 

and original article pertaining to the particular office should be published in these magazines.  

 

24.   The half yearly meeting of the Town Official Language Implementation Committees be 

attended by the Administrative Heads of the member offices compulsorily. 

 

25.   Consolidated Compliance Report, regarding the Annual Programme 2016-2017 may be 

sent to the Department of Official Language by all the Ministries/ Departments in respect of all 

their Attached/ Subordinate Offices, latest by 31
st
 May, 2017. 

 

26. Only Unicode encoding may be used for the use of Hindi on computers. 

 

27.     All the Ministries/Departments should ensure that computer sytems used therein should 

have facility of working in Hindi. It should also be ensured that these facilities are being 

utilized.  

 

28. The Official Language Cadre should be constituted in the offices of the Ministries/ 

Departments / Undertakings / Banks etc. and it should be in conformity with the total posts. 

The scale of pay of Central Secretariat Official Language Service Cadre has been extended for 

these posts also. 

29. In the Hindi workshops emphasis should be placed on Hindi writing exercises and use of 

Unicode-encoding, e-mails and dictation should also be taught. 

30. Heads of Offices should take initiatives for carrying out the official work originally in 

Hindi. 
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20.कसभीकमतं्रािय/र्वभाग/ंायाषियकआहदकअपने-अपनेकदातयत्कवोंकसेकसबंधंधिकर्वषयोंकपरकह दंीकमेंकमौलिंक
पसु्किंकिखेनकंोकप्रोत्कसाह िकंरनेकिथाकअपनेकर्वषयोंकसेकसबंधंधिकशब्कदकभडंारकंोकसमदृ्धकंरनेकंेकलिएक
आवश्कयंकंदमकउिीाएंक।    
 

21.कअपनेकंायष-व्यव ारकमेंकआमकजीवनकमेंकप्रिलििकशब्दोंकंेकप्रयोगकपरकबिकहदयाकजाए,किाकंकसामान्यक
नागररंकिंकसरंारीकनीतियों/कंायषक्रमोंकंेकबारेकमेंकजानंारीकप्राप्िकंरकस ेंं क|कक 
 

22.ककसभीकमतं्रािय/र्वभाग/ंायाषियकआहदकअपनेक ेंं द्रीयकसेवाओंकंेकप्रलशक्षणकससं्कथानोंकमेंकराजभाषाकह दंीक
मेंक प्रलशक्षणक ंीक व्कयवस्कथाक उसीक स्किरक परक ंरें,क न्जसक स्किरक परक िािक ब ादरुक शास्कत्रीक राष्ट्करीयक प्रशासनकक
अंादमीकमेंकंराईकजािीक ैकऔरकअपनेकर्वषयोंकसेकसबंधंधिकसाह त्कयकंाकसजृनकंरवाएं,कन्जससेकप्रलशक्षणक
ंेकबादकअधधंारीकअपनाकसरंारीकंामंाजकसरु्वधापवूषं कराजभाषाक ह दंीकमेंकंरकस ेंं क।कसभीकप्रलशक्षणक
ंायषक्रमकमल्र्ीमीडडयाकप्रॉजके्र्र,किपैर्ॉपकआहदकंेकमाध्यमकसेकआडडयो/र्वजुअिकरूपकमेकहदयाकजाएकI 
 
23.ककसभीकमतं्रािय/र्वभाग/ंायाषिय/ससं्कथानकआहदकअपनेकंायाषियकमेंक ह दंीकमेंकंायषकंाकमा ौिकियैारक
ंरनेकंेकलिएकह दंीकपबत्रंाओंकंाकप्रंाशनकंरकर ेक ैंक।कइनकपबत्रंाओंकमेंकर्वशषेंरकउक्किकंायाषियकंेक
सामान्कयकंाययों किथाकराजभाषाकह दंीकसेकसबंधंधिकमौलिंकआिखेकप्रंालशिककंएकजाएंक। 
 

24.ककनगरकराजभाषाकंायाषन्कवयनकसलमतियोंकंीकछमा ीकबिैींोंकमेंकसदस्कयकंायाषियकंेकप्रशासतनंकप्रमखुक
अतनवायषकरूपकसेकभागकिेंक। 
 

25.क क सभीक मतं्राियक र्वभागक अपनेक सबंद्ध/अधीनस्कथक ंायाषियोंक ंेक बारेक मेंक वषषक 2016-17क ंेक वार्षषं क
ंायषक्रमक सेकसबंधंधिकसमेकंिकअनपुािनक ररपोर्षक राजभाषाक र्वभागकंोक 31कमई,क 2017किंक लभजवानाक
सतुनन्श्कििकंरें। 
 

26.कंमकप्कयरू्रकपरकह दंीकप्रयोगकंेकलिएकंेविकयतूनंोडकइनंोडडगंकंाकप्रयोगककंयाकजाएक। 

27.कय कसतुनन्श्कििककंयाकजाएककंकसभीकमतं्राियेां/कर्वभागोंकआहदकद्वाराकप्रयोगकमेंकिाईकजाकर ीकंंप्कयरू्रक
प्रणालियोंकमेंकह दंीकमेंकंायषकंरनेकंीकसरु्वधाक ोकऔरकउसंाकप्रयोगककंयाकजाएक। 

28. मतं्राियों/र्वभागोंकंेकअिंगषिकआनेकवािेकंायाषियों/उपक्रमों/बैंं ोंकआहदकमेंकराजभाषाकंाकसवंगषकगहिीिक
 ोनाकिाह ए,कजोककंकंुिकपदोंकंेकअनरुूपक ोक|कउनकसबकंेकलिएकव ीकवेिनमानकमजंूरककंएकगएक ैंकजोक
कंक ेंं द्रीयकसधिवाियकराजभाषाकसेवाकसवंगषकंोकप्रदानककंएकगएक ैंक।ककक 

29॰क ह दंीकंायषशािाओंकमेंक ह दंीक िेखनकअभ्यासकपरकबिकहदयाकजाएकिथाकयतूनंोडकइनंोडडगं,कई-मेि,क
डडक्रे्शनकंाकउपयोगकंरनाकभीकलसखायाकजाए |क 
 

30. ंायाषिय-प्रमखुोंकंोकंामंाजकमेंकमिूकरूपकसेकह दंीकंाकप्रयोगकंरनेकंीकप िकंरनीकिाह ए |क 
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31. The knowledge of Hindi language is the basis of the implementation of the official 

language. Therefore in all type of training programmes,क minimum one session should be 

planned exculsively for Hindi language training. 

32. The Department of Official Language bestows ‘Rajbhasha Kirti Puraskar’ for encouraging 

the implementation of Official Language Policy. Since 2016-17 the number of awards to be 

bestowed on Town Official Language Implementation Committees have been increased from 

three  to six by making partial modification in the ‘Rajbhasha Kirti Puraskar’ Scheme. The 

Town Official Language Implementation Committees located in the region A, B and C will be 

awarded with two shields each and the award winner Member Secretary of the Town Official 

Language Implementation Committee will be presented a certificate. Details of the scheme 

may be seen at the website of the Department of Official Language www.rajbhasha.gov.in  

33. The Department of Official Language has issued directions for conducting the workshops 

for overcoming the difficulties being faced in carrying out the work in Hindi in various offices 

and the main objective of these workshops is to remove the hesitation in carrying out the work 

in Hindi by those government employees who are having the knowledge of Hindi. In these 

workshops mainly practical exercises for carrying out official work in Hindi should be 

practised. These exercises should be connected with the day to day official work of the 

employee concerned. The minimum duration of the workshop shall be one working day and 

minimum two third of the total time allotted to the workshop should be devoted for practical 

exercises for carrying out the work in Hindi on the subjects related to the concerned office.  

34. For ensuring the compliance of the Official Language Policy of the Central Government, 

norms for the Hindi post have been stipulated by The Department of Official Language. 

Besides, Ministries / Departments and Attached /Subordinate Offices, these norms are also 

applicable to Autonomous Bodies. Details may be seen at the website of the Department of 

Official Language www.rajbhasha.gov.in 

35. The Department of Official Language, every year conducts 100 Hindi Computer Training 

Programmes through Central Hindi Training Institute and the duration of each programme is 

five days. Maximum number of officers/employees may be nominated for these training  

programmes. Details of the programmes may be seen at the website of the Department of 

Official Language www.rajbhasha.gov.in 

36. The amount of honorarium for the regular articles published in the ‘Rajbhasha Bharti’, 

magazine has been increased to Rs 3000/. Similarly amount of honorarium for the articles 

published in the special issue has been increased to Rs 5000. 

37.  All the Ministries /Departments may organize Hindi Seminar quarterly. 

38. Efforts may be made to publish more and more articles related to the work sphere of 

organization in the In-house journals so that officers/employees become acquainted with the 

terminology of the organization.  
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31.क ह दंीक भाषाक ंाक ज्ञानक राजभाषाक ंेक ंायाषन्वयनक ंाकआधारक  ैक |क अि:क सभीक प्रंारक ंेक प्रलशक्षणक
ंायषक्रमोंकमेंकह दंीकभाषाकप्रलशक्षणकंेकलिएकभीकंमकसेकंमकएंकसत्रक ोनाकिाह एक| 

32. राजभाषाकनीतिकंेकंायाषन्वयनकंोकप्रोत्साह िकंरनेकंेक लिएकराजभाषाक र्वभागकराजभाषाकंीति षक
परुस्ंारकदेिाक ैकIकवषषक2016-17कसेकराजभाषाकंीति षकपरुस्ंारकयोजनाकंेकअिंगषिकआंलशंकसशंोधनकंरिके
 ुएकनगरकराजभाषाकंायाषन्कवयनकसलमतियोंक(न.रा.ंा.स)कंोक हदएकजानेकवािेकपरुस्कं ारोंकंीकसखं्कयाक3कसके
बढाकंरक6कंरकदीकगईक ैक।क ‘ं’,क‘ख’कवक‘ग’कक्षेत्रोंकमेंकन्स्कथिकनगरकराजभाषाकंायाषन्कवयनकसलमतियोंकंोक
दो-दोकशील्कडकप्रदानकंीकजाएंगीकएवकंपरुस्कं ारक र्वजेिाकनरांासक ंेकसदस्कय-सधिवकंोकप्रमाणकपत्रकप्रदानक
कंयाक जाएगाक ।क योजनाक ंीक जानंारीक राजभाषाक र्वभागक ंीक वेबसाइर्क www.rajbhasha.gov.inक परक
उपिब्धक ै I 

33. राजभाषाकर्वभागकद्वाराकर्वलभन्कनकंायाषियोंकमेंकह दंीकमेंकंायषकंरनेकमेंकआकर ीकंहिीनाइयोंकंोकदरूक
ंरनेकंेकलिएकंायषशािाएंकआयोन्जिकंरनेकंेकतनदेशकहदएकगएक ैंकन्जसंाकमखु्कयकउद्देश्कयकह दंीकभाषाकंाक
ज्ञानक रखनेक वािेक सरंारीक ंालमषं ोंक ंीक ह दंीक मेंक ंामक ंरनेक ंीक िझझंक ंोक दरूक ंरनाक  ैक ।क इनक
ंायषशािाओकंमेंकमखु्कयकरूपकसेकसरंारीकंामकह दंीकमेंककंएकजानेकंाकअभ्कयासकंरवायाकजानाकिाह ए।कय क
अभ्कयासकसबंधंधिकंालमषं ोंकंेकरोजमराषकंेकंायषकसेकसबंधंधिक ोनाकिाह एक।कंायषशािाकंीकन्कयनूिमकअवधधक
एंकंायषकहदवसकंीक ोगीकएवकंंायषशािाकमेंकन्कयनूिमकदो-ति ाईकसमयकंायाषियकसेकसबंधंधिकर्वषयोंकपरक
ह दंीकमेंकंायषकंरनेकंाकअभ्कयासकंरवानेकमेंकिगायाकजाएक।क 

34. ेंं द्रकसरंारकंीकराजभाषाकनीतिकंाकअनपुािनकसतुनन्श्कििकंरनेकंेकलिएकह दंीकपदोंकंाकमानंक
राजभाषाक र्वभागकद्वाराकपररिालििककंयाकगयाक  ैक ।कय कमानंकमतं्रािय/र्वभागोंकऔरकसबंद्ध/अधीनस्कथक
ंायाषियोंक ंेकसाथ-साथकस्कवायत्किक तनंायोंक परकभीकिागकू  ोिके  ैंक ।क इसंीक र्वस्कििृकजानंारीक राजभाषाक
र्वभागकंीकवेबसाइर्कwww.rajbhasha.gov.inकपरकउपिब्कधक ैक।क 

35. राजभाषाकर्वभागकद्वाराक ेंं द्रीयकह दंीकप्रलशक्षणकससं्कथानकंेकमाध्कयमकसेक रकवषषक5कहदवसीयक100क
ह दंीकंंप्कयरू्रकप्रलशक्षणकंायषक्रमोंकंाकआयोजनकंरवायाकजािाक ैक।कइनकप्रलशक्षणकंायषक्रमोंकमेंकअधधंकसके
अधधंकअधधंाररयों/कंमषिाररयोंकंोकनालमिकंरेंक।कंायषक्रमकंीकजानंारीकwww.rajbhasha.gov.in परक
भीकउपिब्धक ैक। 

36. राजभाषाकर्वभागकंीकपबत्रंाकराजभाषाकभारिीकमेंकप्रंालशिकतनयलमिकिखेोंकंेकलिएकमानदेयकंीक
रालशकबढांरक3000/- रुकंीकगईक ैक।कइसीकिर कर्वशषेांंकमेंकप्रंालशिकिखेोंकंेकलिएकमानदेयकंीकरालशक
बढांरकक5000/- रुकंीकगईक ैक। 

37. सभीकमतं्रािय/र्वभागक रकतिमा ीकमेंकह दंीकसगंोष्ट्किीीेकंाकआयोजनकंरेंक। 

30.क ग ृक पबत्रंाओकं मेंक सगंिीनक ंेक ंायष-क्षेत्रक सबंधंीक िेखकअधधंकसके अधधंकशालमिक कंएकजाएंक िाकंक
अधधंारी/ंमषिारीकउससेकसबंन्न्धिकशब्दाविीकसेकिाभान्न्विक ोकस ेंं क। 
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39. To ensure the compliance of the Section 3(3) of the Official Languages Act, 1963, the 

documents coming under the purview of the said section should be issued bilingually at the time 

of issuing. 

40. The amount of cash incentive for giving dictation in Hindi has been increased to Rs 5000/- 

since 14 September, 2016. 

41. Officers imparting training in the workshops being organized for Government Employees to 

facilitate working in Hindi, are given honorarium. The amount of remuneration /honorarium for 

the serving  officers /employees of the Central/State Government is Rs 500  per session of 75 

minutes . The amount of remuneration /honorarium for a lecturer, in a year, shall not be more 

than Rs 5000/-. Except the serving officers / employees of the Central/State Government, guest 

lecturers are paid Rs 1000/- as remuneration / honorarium per session of 75 minutes. The ceiling 

of Rs 5000/- per year as remuneration /honorarium shall not apply to this category.  

42. None of the Non-Governmental Organization has been authorized to impart training of 

Official Language to the employees of Central Government Offices by the Department of 

Official Language, Ministry of Home Affairs. Sufficient number of training centres across the 

country are functioning under the Department of Official Language and they impart various 

types of training to the officers and employees of the Central Government free of cost and they 

also organize workshops for deliberations on Official Language. As per the directions of 

Department of Official Language, all the Offices/Banks /Undertakings etc. organize workshops 

for encouraging the use of Official Language in their respective offices. Besides English, the 

facility of imparting online training of Hindi language through 14 Indian languages is available 

at the website of Department of Official Language. Thus, it is not desirable to incur infructuous 

expenditure from the Government exchequer for participation in Official Language training and 

workshops organized by such NGOs. 

43. The Ministries/ Departments of the Central Government / Public Sector Undertakings / 

Autonomous Bodies/Headquarters of the Government Sector Banks and Financial Institutions, 

publish In–house Hindi journals from time to time to emphatically promote and propagate the 

Official Language Hindi. There has been significant progress in the presentation/ texture and 

genre of articles of these journals. To raise the standard of  Hindi journals and to encourage 

them, the Department of Official Language on behalf of the Central Government, bestows two 

awards each in all linguistic Regions i.e. Region A / B / C under the 'Rajbhasha Kirti Puraskar 

Scheme' for the In-house journals in Hindi published by the above organizations. Awards are 

presented in the form of shields and certificates. Cash award is not given under this scheme. 

There should be at least 40 pages in the journal for being eligible for this award. The number of 

pages in Hindi should be at least 80% of the total printed pages. At least 2 editions of the journal 

should have been published during the period from 1st April to 31st March. 
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39.क राजभाषाक अधधतनयम,1963क ंीक धाराक 3(3)क ंाक अनपुािनक सतुनन्श्कििक ंरनेक  ेिकु राजभाषाकक
अधधतनयम,क1963कंीकधाराक3(3)कंेकअिंगषिकआनेकवािेकसभीकंागजािकद्र्वभाषीकरूपकमेंकएंकसाथकजारीक
ंरेंकऔरकजारीकंरिकेसमयकय कध्कयानकरखाकजाएककंकह दंीकरूपांिर,कअगं्रेजीकंेकऊपरकर ेक। 

40.क14कलसिमकबर,क2016कसेकह दंीकमेंकश्रुििेखकदेनेकंेकलिएकप्रोत्कसा नकरालशकमेंकवरृ्द्धकंरंेक5000/-करुपएक
ंरकदीकगईक ैक।क 

41.कसरंारीकंालमषं ोंकंोकह दंीकमेंकंायषकंरनेकंेकलिएकआयोन्जिकंीकजानेवािीकंायषशािाकमेंकप्रलशक्षणक
देनेकवािेकअधधंाररयोंकंोकमानदेयक रालशकदीकजािीक  ैक ।कइसंेकअिंगषिक ेंं द्र/क राज्यकसरंारक ंेकसेवारिक
अधधंाररयों/कंमषिाररयोंकंेकलिएक75 लमनर्कंेकप्रतिकसत्रकंेकलिएक500/-करुपए ंाकपाररश्रलमंकमानदेयक
 ोिाक ैक।ककंसीकभीकवक्िाकंोक1 वषषकमेंकपाररश्रलमंकमानदेयकंेकरूपकमेंकदेयकरालशक5000करुपए सेकअधधंक
न ींक ोगीक।क ेंं द्रक/राज्यकसरंारकंेकसेवारिकअधधंाररयों/कंमषिाररयोंकंोकछोडंरकअन्यकअतिधथकवक्िाओकं
ंोक75 लमनर्कंेकप्रतिकसत्रकंेकलिएक1000करुपए ंाकपाररश्रलमंकमानदेयकहदयाकजािाक ैक।क5000करुपए 
प्रतिकवषषकदेयकपाररश्रलमं/कमानदेयकंीकसीमाकइसकशे्रणीकपरकिागकून ींक ोगीक। 

42.कंोईकभीकगरैकसरंारीकससं्था,कराजभाषाकर्वभागकग ृकमतं्राियकद्वाराक ेंं द्रकसरंारकंेकंमषिाररयोंकंोक
राजभाषाकंाकप्रलशक्षणक देनेक ंेक लिएकअधधंृिकन ींकंीकगईक  ैक ।क राजभाषाक र्वभागक ंेकअिंगषिकंायषरिक
प्रलशक्षणक ेंं द्रकप िकेसेक ीकदेशकभरकमेंकंामकंरकर ेक ैंकजोक ेंं द्रकसरंारकंेकअधधंाररयोंकवकंमषिाररयोंकंोक
र्वलभन्नक प्रंारक ंेक प्रलशक्षणक तन:शलु्ंक देिके  ैंक एवकं राजभाषाक परक र्विार-र्वमशषक ंेक लिएकंायषशािाक ंाक
आयोजनकंरिके ैंक।कराजभाषाकर्वभागकंेकतनदेशोंकंेकअनसुारकसभीकंायाषिय/बैंं /उपक्रमकइत्याहदकअपनेक-
अपनेकंायाषियोंकमेंकराजभाषाकंेकप्रयोगकंोकबढावाकदेनेकंेकलिएकंायषशािाकआयोन्जिकंरिके ैंक।कराजभाषाक
र्वभागक ंीक वेबसाइर्क परक अगं्रेजीक ंेक अतिररक्िक 14 भारिीयक भाषाओंक ंेक माध्यमक सेक ह दंीक भाषाक ंाक
प्रलशक्षणकऑनिाइनकहदएकजानेकंीकसरु्वधाकउपिब्धक ैक।कअिःकगरै-सरंारीकसदस्कयोंकद्वाराकआयोन्जिककंएक
जाकर ेकराजभाषाकंेकप्रलशक्षणकएवकंंायाषशािाओंकमेंकभागकिेनेकंेकलिएकसरंारीकंोषकसेकअनावश्यंकधनक
खिषकंरनाकवांछनीयकन ींक ै । 

43.क ेंं द्रकसरंारकंेकमतं्राियों/कर्वभागोंक/सावषजतनंकक्षते्रकंेकउपक्रमों/कस्वायत्िकतनंायों/कसरंारीकक्षते्रकंेक
बैंं ोंक एवकं र्वत्िीयक ससं्थाओंक ंेक मखु्याियक द्वाराक राजभाषाक ह दंीक ंेक अधधंाधधंक प्रिार-प्रसारक ंेक लिएक
समय-कसमयकपरकह दंीकग ृकपबत्रंाएँकप्रंालशिकंीकजािीक ैंक।कइनकपबत्रंाओंकंेकंिेवर,कसाजकसज्जाकऔरक
िेखोंकंीकशिैीकमेंकउल्िेखनीयकप्रगतिक  ुईक  ैक । ह दंीकपबत्रंाओंकंोकस्िरीयकबनानेकऔरकउन् ेंकप्रोत्साह िक
ंरनेकंेकउद्देश्यकसकेराजभाषाकर्वभागकद्वाराक ेंं द्रकसरंारकंीकओरकसेकउन्ल्ििखिकसगंिीनोंकद्वाराकप्रंालशिक
ह दंीकग ृकपबत्रंाओंकंेकलिएकराजभाषाकंीति षकपरुस्ंारकयोजनाकंेकअिंगषिकप्रत्येंकभाषाईकक्षेत्रकयथाक‘ं’,क
‘ख’कएवकं ‘ग’कमेंकइसकयोजनाकमेंक2-2 परुस्ंारकप्रदानक कंएकजािके ैंक ।कपरुस्ंारोंक ंेकअिंगषिकशील्डकऔरक
प्रमाणकपत्रकप्रदानककंएकजािके ैंक।कइसकयोजनाकंेकअिंगषिकनंदकपरुस्ंारकदेयकन ींक ैंक।कपरुस्ंारकपानेक ेिकु
पबत्रंाकमेंकंमकसेकंमक40 पषृ्ट्िीक ोनेकिाह एक।कह दंीकमेंकपषृ्ट्िीोंकंीकसखं्याकंुिकमहुद्रिकपषृ्ट्िीोंकंीकंमकसेक
ंम 80 प्रतिशिक ोनीकिाह ए।कपबत्रंाकंेक1कअप्रिैकसेक31कमािषकंीकअवधधकंेकदौरानकंमकसेकंमक2 अंं क
प्रंालशिक ोनेकिाह ए I  
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44. Official Language Department bestows the ‘Rajbhasha Gaurav  Puraskar’ with an objective 

to encourage writing books originally in Hindi in various streams of contemporary 

knowledge/science and to promote official language. Information about ‘Rajbhasha Gaurav  

Puraskar scheme’ is available at the website of Department Official of Languageक
www.rajbhasha.gov.in   

45. The Department of Official Language, in its website, has provided the links of various 

institutions through which one can see the glossary of those institutions. If any office has 

prepared its own glossary, it may be shared with this Department so that others may also take 

advantage of it. 

46. It has been noticed that in the website of many Departments, information in Hindi is not 

being provided or in some cases it is not availableक completely in Hindi. Website shouldक
therefore be developed completely in Hindi. 

47. In non-Hindi speaking States, respective Regional Language, Hindi and English should be 

used in this order for boards, sign boards, name plates and directional indicators. 

48. Manuscripts of manuals/codes/forms etc. should be prepared bilingually before 

sending/accepting for printing. 

 

***** 
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44. आधतुनंकज्ञान/क र्वज्ञानक ंीक र्वलभन्नक र्वधाओंक एवंक राजभाषाक ह दंीक ंोक बढावाक देनेक ंेक
उदे्दश्यकसेकमौलिंकरुपकसेकराजभाषाकह दंीकमेंकपुस्िंकिेखनकंोकप्रोत्साह िकंरनेकंेकलिएकराजभाषाक
र्वभागक राजभाषाक गौरवक पुरस्ंारक देिाक  ैक ।क राजभाषाक गौरवक पुरस्ंारक योजनाक ंीक जानंारीक
राजभाषाकर्वभागकंीकवेबसाइर्कwww.rajbhasha.gov.inकपरकउपिब्धक ैकI 

45. राजभाषाकर्वभागकनेकअपनीकवेबसाइर्कपरकर्वलभन्कनकसंस्कथाओंकंेकलिंं क देकरखेक ैंक न्जनंेक
माध्कयमकसेकइनकसंस्कथाओंकंीकशब्कदाविीकदेखीकजाकसंिीक ैक।कइसकसंबंधकमेंकयहदकंायाषियोंकद्वाराक
ंोईकअपनीकशब्कदाविीकिैयारकंीकगईक ै,किोकव कउसेकर्वभागकसेकसाझाकंरेंकिाकंकबांीकंायाषियक
भीकिाभान्न्कविक ोकस ेंं क।क 

46. य कदेखाकगयाक  ैक कंकवेबसाइर्कपरकयाकिोकसूिनाक ह दंीकमेंकन ींकदीकजािीकयाकपूणषियाक
ह दंीकमेंकउपिब्धकन ींक ैकIकअपनीकवैबसाइर्कसमपूणषकरूपकसेकह न्दीकमेंकर्वंलसिकंरवाएकंI 

47. ह दंीिरकराज्कयोंकमेंकबोडष,कसाइनकबोडष,कनामपट्टकिथाकहदशाकसंंेिंोंकंेकलिएकक्षेत्रीयकभाषा,क
ह दंीकिथाकअगें्रजीकइसीकक्रमकमेंकप्रयोगकंीकजानीकिाह एक।क 

48. मैनुअि/ंोड/फामषकआहदकंीकपांडुलिर्पयोंकंोकद्र्वभाषीकरूपकमेंकिैयारकंराकंरक ीकमुद्रणक
ंेकलिएकलभजवाया/स्कवींारककंयाकजाएक।क 

***** 
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Annual Programme for 2017-18 for use of Hindi 

 

S.NO DETAILS OF WORK ‘A’  REGION ‘ B’  REGION ‘C’ REGION 
 
 

    

1. Originating 
Correspondence in 
Hindi (including  E-
mail, Fax, Wireless 
Massages etc.) 

1. From A to  A  क          100%   
2. From  A to  B              100% 
3. From  A to C                65%   
  

1. From B to  A  क क90% 
2. From  B to  B    क क90% 
3. From  B to  Cकककककक55% 
 

क 

1. From  C to  A               55% 
2. From  C to   B              55% 
3. From  C to  C    क         55% 

  4. From  Region Aक       100%      
to Offices/ Individuals        ककक
in States /  UTs 
of A & B region 

4.From Region Bकक    100% 
to Offices Individuals 
 in States / UTs of  
A & B region           क 

4. From  Region Cकto    85% 
Offices/ Individuals    
in States /  UTs of  
A & B region 

   कककककक                                         
                            

                     कक              क       
2.कLetters received in Hindi to be               क100%                            100%                              100%     
     answered in Hindi 
 
 
3.कNoting in Hindi                                           75%                              50%                               30% 
 

4.कTraining Programme through Hindi Medium     70%                              60%                                 30% 

  
5. कRecruitment of employees utilized for  
      Hindi Typing & Stenographers               80%                              70%                                40%     . 
 
 
6. कDictation in Hindi/ Direct Typingकon           65%                             55%                                30% 
       Key-Board (self and by the Asstt.)   
 
7.    Hindi Training (Language, Typing/ Stenography)                100%                           100%                               100%    
  
 
8.    Preparation of Bilingual Training Material                       100%                            100%                             100%  
 
 
9.   Expenditure for the purchase of                                             50%                          कक50%                              क50%       
       Hindi books etc., including digital matters  
       i.e., Hindi e-books, CD/DVD, Pen Drive including  
कककamount incurred on Translation in Hindi  from English 
कककand Regional Languagesकout of the total Library grant  
कककexcluding  journals  and standard reference books. 
 
 
10.   Purchase of all electronic equipments,                                 100%                           100%                                100%  
         including computers in bilingual form. 
 
 
11.    Website                                                                         100% (bilingual)         100% (bilingual)                   100% (bilingual) 

         
12.   Citizen Charter and display of Public                          100% (bilingual)           100% (bilingual)                 100%(bilingual) 
         interface information Board  
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ह दंी के प्रयोग के लिए वषय 2017-18 का वार्षयक काययक्रम 
                                       

क्र.सं. कायय र्ववरण    “क” क्षेत्र      “ख” क्षेत्र        “ग” क्षेत्र 

1. ह दंीकमेंकमूिकपत्रािारक 
(ई-मेि सह ि) 

1.कं क्षेत्र सेकंकक्षेत्रकंोक  क100% 
2.कंकक्षेत्रकसेकखकक्षेत्रकंो  कक100% 
3.कं क्षेत्र से ग क्षेत्र ंो    क65% 
4.कं क्षेत्र से ं  व ख क्षेत्रक100% 
ंे राज्य/संघ राज्य क्षेत्र ंे   
ंायाषिय/ व्यन्क्कि                                             

1कखकक्षेत्रकसेकंकक्षेत्रकंोक ककककक90% 
2कखकक्षेत्रकसेकखकक्षेत्रकंोक क  90% 
3कखकक्षेत्रकसेकगकक्षेत्रकंोक ककककक55% 
4.ख क्षेत्र से ं व ख क्षेत्रक100% 
ंेकराज्य/संघ राज्य क्षेत्र ंे  
ंायाषिय/व्कयन्क्कि 
  

1कगकक्षेत्रकसेकंकक्षेत्रकंोक क   क55% 
2कगकक्षेत्रकसेकखकक्षेत्रकंो कककककक55% 
3कगकक्षेत्रकसेकगकक्षेत्रकंोक कककककक55%क 

 4.कग क्षेत्र से ं व ख क्षेत्रकक85% 
  ंेकराज्य/संघ राज्य क्षेत्र ंेक  
कंायाषिय/व्यन्क्किक 

2. ह दंी में प्राप्ि पत्रों ंा उत्िरकह दंी 
में हदया जाना 
कककककककककककककक 

100% 100% 100% 

3. ह दंीकमेंकहर्प्कपणक 75% 50% 30% 

4. ह दंीकमाध्कयमकसेकप्रलशक्षणकंायषक्रमक 70% 60% 30% 

5. ह दंीकरं्ंणकंरनेकवािेकंमषिारीकएवकं
आशुलिर्पंकंीकभिीक 

80% 70% 40% 

6. ह दंी में डडक्रे्शन/ंीकबोडषकपरकसीधेक
रं्ंण 
(स्कवयकंिथाकस ायंकद्वारा) 

65% 55% 30% 

7. ह दंी प्रलशक्षण (भाषा, रं्ंण, 
आशुलिर्प) 

100% 100% 100% 

0. द्र्वभाषी प्रलशक्षण सामग्री िैयार 
ंरना 

100% 100% 100% 

9. जनषि और मानं संदभष पसु्िंों  
ंोक छोडंर पसु्िंािय ंे ंुि 
अनदुानक मेंक सेक डडन्जर्िक वस्किुओकं
अथाषिक्ह दंीकई-पसु्किं,कसीडी/ 
डीवीडी,क पनैड्राइवकिथाकअगें्रजीकऔरक
क्षेत्रीयकभाषाओकंसेक ह दंीकमेंकअनवुादक
परकव्कययकंीकगईकरालशकसह िकह दंीक
पसु्किंोंक ंीक खरीदक परक कंयाक गयाक
व्कयय। 
 

50% 50% 50% 

10. ंंप्यरू्र सह ि सभी प्रंार ंे 
इिेक्करॉतनंकउपंरणों ंी द्र्वभाषीक
रूप में खरीदक। 

100% 100% 100% 

11. वेबसाइर् 100%(द्र्वभाषी) 100%(द्र्वभाषी) 100%(द्र्वभाषी) 

12. नागररं िार्षर िथा जनक सूिना 
बोडयों  आहद ंा प्रदशषन 

100%(द्र्वभाषी) 100%(द्र्वभाषी) 100%(द्र्वभाषी) 
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13.     {I}  Inspection by  Ministries/                                     25% (minimum)            25% (minimum)                25% (minimum)       
 Departments/ Offices  of their offices                                      ककककक  
 located   outside   their Headquarters & 
 by the officers (DS/Dir/JS) of DOL(% of Offices) 
 
 
         {II}  Inspections of sections at                              क   25% (minimum)            क 25% (minimum) ककककककक25% (minimum)                               
                 Headquarters. 
 
 
          {III} Joint inspections by the officers                                                            At least one inspection in a year. 
                  concerned &  those of  the 
                   Deptt. of Official Language of  
                   Foreign  based Undertakings/ 
  Offices etc. owned or controlled  
  by the Centra Government. 
 
  
14.     Meetings regarding Official Language  
           
 
           {A} Hindi Salahakar Samiti                                                          कककककककककक02 meetings in a year  
 
          {B} Town Official Language                                                           कककककक  ककक02 meetings in a year (One meeting every 6 months) 
                 Implementation Committee. 
 
 
           {C} Official Language                                                                     कककककककककक04 meetings in a year (One meeting every quarter) 
                  Implementation Committee.  
 
 
15.    Translation of Codes, Manuals, Forms, Procedural literature.      कककककक100%   
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13. (i)कमंत्राियों/र्वभागोंकऔर         ककककककककककक
ंायाषियोंकिथाकराजभाषाकर्वभागक 
ंेकअधधंाररयोंक(उ.स./तनदे./स.ंस.) 
द्वाराकअपनेकमुख्कयाियकसेकबा रक 
न्स्कथिकंायाषियोंकंाकतनरीक्षण 

)ंायाषियोंकंाकप्रतिशि( क 
 

कककक25%(न्कयनूिम) ककककककककककक 25%(न्कयनूिम)  ककक25%(न्कयनूिम)  

 (ii)कमुख्कयाियकमेंकन्स्कथिकअनभुागोंककककककककककककककककककक 
ंाकतनरीक्षण 
 

कककक25%(न्कयनूिम) ककककककककककक 25%(न्कयनूिम)  ककक25%(न्कयनूिम)  

 (iii)कर्वदेशकमेंकन्स्कथिक ेंं द्रकसरंार 
ंेकस्कवालमत्कवकएवकंतनयतं्रणकंेककककककककककककककककककककककककककककककककककक 
अधीनकंायाषियों/उपक्रमोंकंा 
संबधंधिकअधधंाररयोंकिथा 
राजभाषाकर्वभागकंेकअधधंाररयों 
द्वाराकसंयकु्किकतनरीक्षण 
 

 वषषकमेंकंमकसेकंमकएंकतनरीक्षण  

14.क राजभाषाकसंबधंीकबिैी ेंं  
(ं)कह दंीकसिा ंारकसलमतिककककककककककककककककककककककककक क   कककक
(ख)कनगरकराजभाषाकंायाषन्कवयनक 
सलमतिककककककक 
(ग)कराजभाषाकंायाषन्कवयनकसलमतिक 

 
 

 
वषषकमेंक2कबिैी ेंं क 
वषषकमेंक2 बिैी ेंं क(प्रतिकछमा ीकएंकबिैीं)कक  
वषषकमेंक4कबिैी ेंं क(प्रतिकतिमा ीकएंकबिैीं) 

 

15. ंोड,कमैनअुि,कफॉमष,कप्रकक्रयाकऔर 
साह त्कयकंाकह दंीकअनवुादक 
 

ककककककककक100%   
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PROGRAMME FOR FOREIGN BASED INDIAN OFFICES 

 

 

(A) 

 

 

Correspondence in Hindi 

(Including offices of Central Government located in 

India/abroad) 

 

 

50% 

 

(B)  File noting in Hindi 50% 

(C) 

 

 Number of TOLIC meetings  

 (A TOLIC is to be constituted if  

  10 offices of Central Govt.कor more are present  in a 

town) 

            Minimum two meetings in a year 

 

 

(D)  (Number of DOLIC (Departmental Official Language 

Implementation Committee) meetings. 

A DOLIC  is to be constituted in the chairmanship of head 

of office.) 

           Minimum  04 meetings in a year 

(E) Availability of all bilingual electronic equipments 

including computers. 

100% 

 

 

(F) 

 

© 

(C 

Employees of Hindi Typing /Stenographer 

 

 

 

 

       Minimum one in each office 

(G) Arrangement of Interpreters Arrangements of interpreters be 

made from local language to 

Hindi & vice-versa in every 

Mission/ Embassy. 

 

 

  

 
 
 
 
ककककककक. 
कककककककककककक 
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                 र्वदेशों में स्थ थत भारतीय कायायियों के लिए काययक्रम 

 

(ं) क ह दंीकमेंकपत्रािारक             50% 
  (भारि/कर्वदेशकन्स्थिक ेंं द्रीयकक 
  सरंारकंेकंायाषियोंकंेकसाथ)क 
कककककककककककककककककक       

(ख)  फाइिोंकपरकह दंीकमेंकहर्प्कपणक            50% 

(ग)   वषषकंेकदौरानकनरांासकंीकआयोन्जिककककककककक  वषषकमेंकंमकस ेंमक2 बैिी ेंं  
  बैिींोंकंीकसंख्कया 
  (नरांासकंाकगिीनककंसीकनगरकमेंक ेंं द्रक 
  सरंारकंेक10कंायाषियकयाकअधधंक ोने ंीकन्स्थति 
ककमेंककंयाकजाए) 
 

(घ)   वषषकंेकदौरानकर्वरांासक(र्वभागीयकराजभाषाक 
  ंायाषन्वयनकसलमति)कंीकआयोन्जिकककककककककककक  वषषकमेंकंमकसेकंम 4 कबैिी ेंं  
  बैिींोंकंीकसंख्कया 
  (र्वरांासकंाकगिीनकंायाषिय-अध्यक्षकंीक 
  अध्यक्षिाकमेंककंयाकजाए) 
 

(ङ) क ंंप्कयूर्रोंकसह िकसभीकप्रंारकंेकइिेक्रॉतनंकककककककककककककक 100% 
  उपंरणोंकंीकद्र्वभाषीकउपिब्कधिा 
 

(ि) क ह दंीकरं्ंणकंरनेकवािेकंमषिारीक/              प्रत्कयेंकंायाषियोंकमेंकंमकसेकंमकएं 
  आशुलिर्पंककककककककककककककककककककककककककक      

 

(छ) क दभुार्षयोंकंीकव्कयवस्कथाककककककककककककककककक      प्रत्कयेंकलमशन/दिूावासकमेंकस्कथानीयकभाषाकसेक 
कककककककककककककककककककककककककककककककककककककककक       ह दंीकमेंकऔरकह दंीकसेकस्कथानीयकभाषाकमेंक 

ककककअनुवादकंेकलिएकदभुार्षएकंीकव्कयवस्कथाकंीक       
जाए।  
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वषय 2017-18 का वार्षयक काययक्रम राजभाषा र्वभाग के पोर्यि से डाउनिोड ककया 

जा सकता  ै । 
 

  The Annual Programme for the year 2017-18 can be downloaded from 

Department of Official Language Portal 

 

 

 

www.rajbhasha.gov.in 
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