PONDICHERRY UNIVERSITY
SCHOOL OF MANAGEMENT
DEPARTMENT OF MANAGEMENT
KARAIKAL CAMPUS

KARAIKAL - 609605

Date: 24.01.2019

Ph.D. SYNOPSIS PRESENTATION

Name of the Scholar : Miss. Anicar D Manavi

Title of the Thesis Service Quality — Customer Loyalty:

A link formed beyond Satisfaction Trap

Date and Time : 01.02.2019 (Friday) at 10:15 AM

Venue : Seminar Hall, Department of Management, Pondicherry

University, Karaikal Campus

Research Supervisor : Dr. D. H. Malini

Assistant Professor
Department of Management

Al are Cordially Invited =~

O.H' MQ lu:....:’» S A . C\,\,{K_A—f\{lwfo

Yot
Supervisor RU.- ol 19 Head of th epartment b

HEARD
i, 0 DL e 1 o foRU DEPARTIENT OF MAIACEMENT
e pssitont Professor Do o Morioght i #&TUICHERRY UNIVERSITY
£l PONDICHERRY UNIVERSITY : KARRLKAL CAMPUS

‘!’ KormkolCcmpu‘} ARAI‘(['L (0

4 et
Pud| chefry, (1) ), Ndie

Copy to:- B et £

1.

90 o O th & LI b

A.R. to Vice- Chancellor, Pondicherry University for kind information to the Vice -
Chancellor.

A.R. to Registrar, Pondicherry University for kind information to the Registrar,
The Controller of Examinations, Pondicherry University.

The Dean, School of Management, Pondicherry University.

The Centre Head, Karaikal Campus.

The Members of Doctoral Committee.

The Librarian, Pondicherry University.

The System Manager, Pondicherry University
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