F. No. 11-7/2018-SC/ST
Gaovernment of Tndia
Ministry of Human Resource Development
Department of Higher Education
SC/ST Cell
LT R &4
Shastri Bhawan, New Delhi,
Dated:- 22" Octnb;:r, 2018

OFFICE MEMORANDUM

Subject:- Guidelines for conducting written examinations for persons with Benchmark
Disabilitics.

The undersigned s directed 10 refer to SC/ST Cell’s O.M. of even No. dated
17.9.2018(Copy enclosed) on the subject mentioned above, forwarding a copy of
D/oEPwD's O.M. No.34-02/2015-DD.IIT dated 29.8.2018 alongwith revised Guidelines for
conducting written examinatons for persons with Benchmark Disabilities, 2018, with
request to provide the Action Taken Revort(ATR) regarding implemenmdon of the
guidelines, and to say that requisite ATR has yet not received.

2 In this regard, Bureaus of D/o Higher Education ate once again requested to provide

- ATR (Consolidated at Bureau level only) regarding implementation of the ::vised
guidelines while conducting examinaton for persons with benchmark disabilities, so the
same can be forwarded to D/o EPwDs.

Encl:- As above. 2 _;11?/'{
(Ruchika Sharma)
Assistant Director (SC/ST)
" Tel. No.23384145
Co-ordinating Officers of Bureaus of D/o H.E.
Ms. Malathi Narayanan, Dy. Secretary (TE) - 494 2S
Shri Surat Singh, Dy. Secretary (CU&L) 5 yq9v2< 1)
Shr P. Sasi Kumar, Dy. Secretary (Admn) = yqauvzs<2)
Shri Vijay Kumar, Director (HE) > ya9va < r3)
Shei P. Sasi Kumar, Dy. Secretary (D1 & BP)
Shri Subrat Kumar Pradhan, Dy. Secretary (Mgt & ICR) >4dav2sCy)
7 [Ms. Padmaja Saxena, Dy. Secretary (1CC/Py s wqqua2s(s )
Copy to:-(4) 1) (% [
AS(TE), Sr. EAHE)-except KAD, JSDL&Admn), JS(
Mgr& DG (NIT), JS(SCH & BP).
JSC\;{?;%L), DlL?)% L Cry) )
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F. No. 11-7/2018-SC/ST
Government of India
Ministry of Human Resource Development
Department of Higher Education

SC/ST Cell
.
Shastd Bhawan,ﬁ\lcw Delhi,
Dared:-]'fﬁ'eplember, 2018
OFFICE MEMORANDUM

Subject:- Guidelines for conducting written examinations for persons with Benchmark
Disabilities.

The undersigned is directed to forward herewith a copy of Department of Empowerment of
of Persons with Disabilities (D/oEPwD)'s O.M. No0.34-02/2015-DD.IIT dated 29.8.2018 (Copy
enclosed) regarding Guidelines for conducting written examinations for persons with Benchmark
Disabiliries, 2018. The Central Government (D/oEPwD) revised the Guidelines for conducting
written examination for persons with benchmark disabilities, 2018 in supersession of the eatlier
Guidelines issued vide OM No.16-110/2003-DD.IT dated 26/02/2013.

2. Itis requested to ensure that the above guidelines are scrupulously followed while conductng
" examinaton for persons with benchmark disabilities. All the

Instirutions/ Autonomous Bodies/CPSUs/Sub-Ordinate Offices under the administrative control of

each Bureau may be advised appropriately to ensure compliance of implementing these guidelines.

w3 Action taken in this regard may be intimated to SC/ST Cell for onward transmission to
D/oEPwD.
Encl:- As above. @/ ﬁﬁ ,21:)‘:;“%
| ﬂo‘ ! ~ (Ruchika Sharma)
"é Assistant Director (SC/ST)
S ied Tel. No.233§4145
Co-ordinating Officers of Bureaus of D/o H.E. AL
1 |ivis. Malathi Narayanan, Dy. Sectetary (TE) '§'3232 SRR
_2 "[Shri Surat Singh, Dy. Sectetary (CU&L) W i
3 |Shri P. Sasi Kumar, Dy. Sectetaty (Admn) ()
4 |Shri Vijay Kumat, Dy. Secretary (HE) %)
5 [Shri P. Sasi Kumar, Dy. Secretary (DL & BP)
G |[Ms. Padmaja Saxena, Dy. Secretary (ICC/P) 5/
7 [Shri. Raj Kumar, Director (Stat) (L,
8 [Shri Fazal Mahmood, Dy. Secretary %2
Copy m:-\%‘”@ W e woo [13) )

_ AS(TE), St. EA(HE)-except EAD, JS(DL&Admn), JSHE), JS(CU), JSICC&TEL), JS(Mgt,
&L), 2 & FA, DDG (NIT & Stat), JS(SCH & BP).

W) ) (1



F. No. 34-02/2015-DD-1I1
Government of India
Ministry of Social Justice & Empowerment

Department omepovarmenl of of Persons with Dlszlh:hnes (DwyangJ nrf
TRk

Pt. Deendayal Antyodaya Bhawa“‘- —
- C.G.0. Complex, New Qelhl -110003
. Dated: the 29 August, 2018
e T Oﬂ'ceMcmorandum : e
Subjent Guldelmes for conductmg untten EW@@&R .
stabll(tne g ) N
£ The undersigned is directed to say that this Department ha.d issued the
r » guidelines for conduclma written examination for persons with disabilities défined in
248 terms of erstwhile Persuns with.Disabilities (Equal Opportunities, -Protection : for
W%M —ahts and Full Participation) Act, 1995 vide OM No. 16-110/2003-DD.II dated
Q13 Thc Department had constituted 2 Committee under the Chairmanship of

l}5£¢\‘“§cn: ary, DEPwD in March, 2015 to review the said guidelines based on the'issues
aised by Union Publm Servjce «Commission and. others. : Meanwhile- the ‘Central

%ovemment enacted the Rights of Persons with Disabilities Act, 2016 (RPwD Act,
2016 ) which came into force from 19.04.2017. The Act provides for reservation in

(r}oft.hesaldAct e safon W aitin

,.:f\ ,{y‘%ased on ‘the fi ndmgs of the Committee thc Ce ral Governmem he;eby
3/" Oown the revised guldchm:s for conductmv writtenn examination for persons with

lays

/g’&j"v benchma:l\ dlSabl[llle.‘S in supersessxon of the earller cruldeln-n:s 1ssued vide OM No.
/ ated. 4 2610272013 % inde , :
Jg(fﬂﬁ I. . These guidelines’-may i b:: ca]lcd as: “Guudcfmes for- con JClmU y\
N (,’T gxamination for persons with bérichifiark g dl:;ab|lxt|es 2018™ o et BN
ye £ : '

II.  -There should be a umfarm and comprEhcnswe policy across the coumry for
persons:,with -benchmark dlsablhlzes for: writtén cxammatwn “takinig*into” 4tCount
|mprovemcm in technology-and new avenues opened to the persons withbefichimiark” :

“1 djsabilities ‘providing -a level'playing field. Policy: should aIso hﬁve ﬂe;clblilty Io
accommodatc the specific needs. on‘case-to-case basis: *

7 W
05’“7& I, “{There -is-no. need for ﬁxmg séparate - critetia for! reﬂu!ar and comp:[mvc i
I ewamlnauons Ut P R ST R : b
L T L MO : :
"
4 N Vo
@?‘ QL/\,,\\ Page10f6 97"'
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V. The facility of Scribe/Reader/Lab Assistant should be .allowcd to any person
with benchimark disability as defined under section 2(r) of the RPwD Act, 2016 and
has limitation in writing including that of speed if so desired by him/her.

Tn case of persons with benchmark disabilities in the category of blindness,,
locomotor disability (both arm affected-BA) and cerebral palsy, the facthty of
scnbe.freader/iab assxslam shall be given, if so desired by the person.

In case of other catégory of persons with benchmark disabilities, the provision
of scribefreader/lab assistant can be allowed on producuon of a certificate to the effect
that the person concerned has physical limitation’ i write, and scribe is essential to
write examination on his behalf, from the Chlcf Medical Officer/Civil Surgeon/

" Medical Supcnmendcnt of a Government health care institution as per profcrma at

APPENDIX-1.

V.' Thc candldale should have the discretion of: opting for™ his “own
scribefreader/lab assistant or request the ‘Examination Body for ‘the same. The
examining body may also identify the scribe/ reader/lab assistant to make panels at the
District/Division/ State* level-as per the requirements of the examination. In such
instances the ¢andidates should be allowed to meet the scnbe two days’ before the
examination so that the candnda(es get a chance to check and venfy whether the scnf)e

is suitable or not.:

VL ﬁmi;i,case the,exami‘nina‘budy _provides.the-sctibe/réadei/lab-assistant;-it-shall-be-—e-r s oo

en:ured that qualification of the scribe should not be more than, the “rhinimum’
quailﬁcanon criteria of the examination. Hnwever th quahfcat:on of the
scnbe eade should alwaysb 1 aanuIate or. ahove ) .

thﬂ quahﬁcahon of the .

T éase the Candidate is allowed to b ; 4
scribe-sholld be one step below the quahf‘catmn ofthe cand1date takmﬂ examination:

The persons with_benchmark disabilities opting for own scrlbef‘rcader should submit
details of the an seribe as per proforma at:APPENDIX-I i

be . flexibility - i accmnmodatmg ‘any change

lanouaues However thcre can be unly one: scnbe per subject

VHE, Persons with, benchmark drsalnlm::s should be Ewcn, “as-far- as possible; the
option of choosing the mode for taking the examinations i.e. in Braille orin “the © °
computer or in large print or even by recording the answers as the examining bodies .
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can easily make use of technology to convert question paper in large prints, e-text, or
Braille and can also convert Braille text in English or regional languages.

IX. In case, the persons with benchmark disabilities are allowed to -fake
.examination on computer system, they should be allowed to check the computer
system one day in advance so that the problems, if any in the software/system could
be rectified. Use of own computer/laptop should not be allowed for. teking -
examination. However, enabling ‘accessories for the computer based exammanons
such as keyboard, customized mouse etc should be allowed. ’

X. The pmccdurE of avallmtY the facility of scribe should be simplified and the
necessary details should be recorded at the time of filling up of the forms. Thereafter,
the exammmg budy should ensure availability of question papers in the format opted
by the’ candidate a5 well as suitable seating arrannement for giving examiaation.

XI.  The disability certificate issued by the competent medical authanty at.any
place Should bc acccpled across the country. ;

XIL" The word “exira time or additional time™ that is being currently used shouid be
changed to “compensatory time™ and the same should not be less than 20 minutes per
hour of examination for persons who are allowed use of scribe/reader/lab assistant. All
the candidates with benchmark disability not availing the facility of scribe may be
allowed additional time of minimum of one hour for examination of 3 hours duration.
.~In.case-the -duration-of -the-examination -is-less-than-an-hour;~then the duratigm-of ===+
additional time should be-allowed on pro-rata basis. Additional time should not be less
than 5 minutes arid should be in the multiple'of 5.

“XIIL The candidates should be allowed to -use assistive devices like talking
calculator (in cases where calculators -are allowed for giving e‘{ams) tailor frame,
Braille slate, abacus;geometry kit, Braille measuring tape” ‘and auvmtnlauvc
communication devices like communication chart and electronic devices.

XIV. Proper seatmc‘ a'nanﬂement (preferably on Lhe ground ﬂoor) should beé' made
prior to the commencement of examination to aveid confus;on or distraction during
~the day cf the exam. ’Iha time of glvmo the quesuun pepers should .be ‘marked
accuratcly and t[m::ly supply ofsupplemenrary papcrs shouid be ensurcd,

XV. As far as passﬂ:lc the Exammmc body should also provide reading material in
Braille or E- Te‘ct or on computers havmg suitable screen reading so&ware for open
brox examination. Szmliarly online examination should be in acccss:tblc format i.e.
wiebsites, question papers and all other study material should be aLcesmble as per the
mlematlonalstandards laid down in this regard. .. - ; e
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XVI. Alternative objective quesuons in lieu of descriptive questions: should be
provided for Hearing-Impaired persons, in, addition to the existing policy of giving
alternative questions in lieu of questions requmnw visual inputs, for persons with

V|sual [mpairment.

XVIL. As far as possib!e the examination fnr persons with disabilities should be held
at the ground floor. The examination centres should be accessible for pcrsons wnh

dlsablhucs

2. It is requested to' erisure that the above gmdehnes are scrupulously followed
while* cunducung “examination for persons with benchmark dlsabllmcs All the .
recruitment agencies, Academlcstxammanon Bodies etc. under the adm:mstratxvc
control of each Ministry/Deapartment may- be advised appropriately to ensiire
compliance of implementing these guldelmcs Aclmn taken in [has rega:d may be
intimated to this office, o :

3. The above guldelmes are rssucd with lhe appmvai of Hon’ hle Mlmster (Soclal

Justice & Empowermem) : N
V ’ " Yours f;ith'f!:iIIy.

—D. iCpa “ﬁ'\"ﬁf st
‘Under Secrctary to the Government of India :
S I - Tele. Nu, 24369059

i Secretary of all M sfrieg{[_?gﬁggtmqq{.- o, )

-

2. Secretary, UPSC, Shahjahzn Road; New Delh. -

’ 3 Chairman, SSC Biock No 12 ,CGO Complex Lodh: Road N::w Delh1-110003

4. Cham‘nan*Umversﬂy Grants Commlssmn with a request Lo issue ne ssary i,
instruttions o ﬂIl umversmes mcludmu Deenied Umv e S

5. Cha[rman RaJIway Boa:d

Copy for information to: CCPD, Sarojini Bl{awan, Bhagwan. D4ss Road;: New Delhi
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“APPENDIX- 1

Certificate regarding physical limitation in an examinee to write

This is  to  certify ‘that, 1 have' examined  Mr/Ms/Mrs
% (name of the candidate with dlSablllt}'], a person

with {nature and percentagc of dlsablllty as

-mentioned in the cernﬂcate of dlsabxhty} S/o0/D/o

a resident of (Village/District/State)

and to state that he/she has physical limitation which hampers his/her
writing\cap’abﬂjtﬂcs owing to his/her disability,

Signature

Chief Medu:al Ofﬁcer/CnnI Surgeon/ MedlcaJ Supenntcndcn.t ofa

Govemment health care msntuuon-

Name & De;ighgﬁo‘i;.
Name of Goyé_mm_ent.}!ospital/Health Care Ccritr.:e with"Seal
- Place:

" Date: -

,Naf-:e:
Certificaté should be given by a specialist of thc relevant stream/disability

(eg Visual i Lrnpa.lrmcnt - Ophthalmnlog1st Lcomotor disabzhty Prthiopaedic

spec;allst,’ PMR}
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APPENDIX- IT

Letter of Undertaking for Using Own Scribe

sl ,a candldatc with ) [name

of the dlsabxhty) appeanna for the (name of the

exammatmr}) bearing©  Roll No. ¥ . at

(name of the céntre] in the . District

(name of the State).” My

qualification is

1do he'reby'state that " (name of the scribe) will -

prOVIdc the service of scribe/reader/lab assistant for the undchIgned for

ta,k_[ng the aforesa.td cxammal’.\on

- ‘_'_., _,.A:.m.nlQﬁ,h@.mbymund.crtakcnmatqhis QUALIfICAtION-{§ omms e ey e s

case -'subsc'q'uénﬂj'it is found that his qualification is not as declared by the
underSIgned a.nd is ‘beyond .my qual:ﬁ:auan ‘I shall forfeit my nght tc the
past a.nd clau’ns re]ahng thcreto )

(Signature of the candidate with Disability)

)

Place: . .

Date: "
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